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B.Com. (Accoutrting and finance) Sem€ster-l Examination

COMMERCE

Business CommuItication-I
: Thrcc Hours] [Maximurn Marks : 80

:-(l) There are three Sections (A, B and C).

(2) Section A - 20 marks.

(3) Section B - 20 marks.

(4) Section C 40 marks.

(5) All question are compulsory.

(6) Sections B and C comprise of short and long qucstions respectivelt, one each from

respective ufiit having intemal choice from the same unit.

SECTION-A

(Choose the appropriate options)

Thu goal o[ communicalion is to _
(a) Persuade (b) Shout

(c) Give order (d) Back ansrer

hclps us accurately decode the message, u,hich in tum help us properll'encodc thc

(a) Listening feedback (b) I'ctdblack, Listening

(c) Listening Interest (d) Feedblack, feedblack

Communication process involves at least _ person(s).

(a) One

(c) Three

Body talk is also lnoxrl es

(a) Lcarage

(c) Noise

(b) lVo

(d) l'orr

ft ) Physical communication

(d) Overflolv

Verbal communication refers to the use of for communication purposc

(a) Expressions (b) Gcstues

(c) Body activities (d) Words
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(' ard ___ are ol!.ctiles ol coimrnicatl(rn hetqeen pelsons oI equal natus

(a) Request, Ad\ioc (h) Complaints, Suggestions

(c) Complaints. Application (d) Demand, Appeal

Oral communicarion is the irltercharge of 

- 

bcl$'ccn the sender and receiver

(a) \\tittcn messages (b ) \'erbal messages

(c) Signs and gestures (d) Cues and Clues

Example ol oral cornmurLicotton rs

(a) Telephonc (b) T-etter

(c) E-mail (d) far

In an organiTation, $hioh ol' thesc is not a t\.IJe of communication ?

(a) Dounward (b) Cun'e

(c) Upward (d) Hodzonttl

communication flo\ls fiom a supcdor t() a subordinate.

(a) Up\ard (b) Diagonal

(c) Do*,nrvard (d) Interal

11. \\hich ofthese is not, limirxlion ol do*n\yard conlnnrnication ?

(a) Undcr communicalion (b) Car comrnunicatrol

(c) Over cornrnu.'1ication Gl) Distortion

12. Which of thcsc movcs lionr tie grass rool lelel ?

(a) Downwind cornrnunicdion (b) Up$'ard conxnunication

(c) Diagonal commuricati{}n (d) Laleral communication

11. One impofiant asFect of a lood presentation is onc that

(a) Starls late

(b) Ends on timc

(c) Ends alier l0 mirutes

(d) End; alier the audietrcc starts cLapping

8
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1.1. The i[tenieu' uses questions lo asccftain ]oLlr tcchnical skills or kno\r-holv about a

piece oI hardwarc. sofrwar,:, technolopr or equipmL-nt.

(a) Hlpo$etical (b) Probing

(c) l-eading (dl Technicxl
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15. During thc intervie[,, it becomes more important 1() stick to fle ABC of ('ommunication.

(a) Arlswer, Bold and Confidence (b) Attentive, Beautiful and Concise

(c) Accuracy, Brcvity and Conlidence (d) None ofthc above

16. Wllat a moderalor dosen't look for in the participiults in a GID (Croup discussion) !
(a) ExFession (b) CommEication

(c) C.ntcnt (d) I-eadership skills

17. __ widr technolog/ advancemenls, today it is possible to have multiple-pafly telephone call.
it is kno$n as.

(a) Mdeo-oonferencing (b) \ideo-char

(c) Tele-conferencing (d) Fax

r8 are the quick meals of serlding cofies of doclxllcnt.

(a) Voice mail

(c) Bloe

l9
*'orldrvide.

(a) WWW

(c) Intranet

20. One of the greatest disadvartages of email is its

(a) Sperd

(c) Brief

is a computer nctNork made up of thousands of nctuorks and millions of computers

ib) Video conferencing

(d) Fax

(b) Intemct

(d) LAN

(b) Acluracy

(d) Easily spammed

SECTION-B

l. \\tat irc thc objectives of tsusiness Communjcalion ?

OR

Illaborate all the elemen[ of t]usiness Cormunication-

2. Discuss the various dimensions ofNon-verbal Communication.

OR

Differcnce bet\lecn Fomral and Infi.rrmal Commurication.

3. Explain Crape'rine Communication.

OR

What is l-'prvard Cornmunicatior ? Explain \ ith suitable eaample.

1x20=20
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4. L,xplah tbe importance 01 soil skills. 4

{)R

\'t) is i! importaru !o kno\v ](,ur audience lbr pr.senlalio[ 4

5. What do you understalld h) tele-conlerencing I 4

OR

What arc tie advantagcs of E-lviail ? '1

SECTION-C

L Define Communication. \\tet arc the larious guidclines for efl'cctive Commrmication ? 8

()R

What is meant by "Comrnuni;ation is a nYo-rvay proccss" I 8

2. What are major disadvantages of oral :od \rittcn Communication ? 8

oR

\\'hat is Verbal ConrmunicariJn'l Guidelinc:i tbr maliin8 effecti\e V'erbal Clomfimication. 8

3- "The r:sponsibility lor thc success of comnrunicalion al$a1s lies on Lhe senior perso[" Discuss
the staiement. 8

OR

Writc a note on formal conrmuiication channel in an organization \vith suitable example and

diagram. 8

4- What are lhe things to be bJrne in mind belbrc going for ar interr''iew ? 8

OR

\\hat are the requisites of effective spcaking ) 8

5. Whai arc the advaltages arrd disad\anEges of intemel ? 8

OR

What is \tdeo Conlercncirg'i \\trat care should be taken foi clothing in Video Con-ferencing ?
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