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B.Com. (Part III) Examinetion

ERP. MIS AND DSS

(Computer Managcment)

AS-681

fMaximum Marks : 70
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(l) All questions arc compulsory.

(2) All questioos carry equal marks.

What is ERP ? Writc potentials of ERP-ES and beoefits of ERP.

OR

Explain the evaluation modules of ERP and writc dre implsmsntation of ERP

What are the featuxes of ERP system ?

What are the business activities which are included in ERP system ?

What is SAP business modelling ?

Explain five stages ofERP tife cycle.

OR

why do ERP projects fails so often ?

Which are the factors for evaluation of ERP packages ?

What is business process reengineering ?

Explain SAP-ERP ctiert server architecture.

Wrile the meaoing and role of MlS.

Write the components and activities ofMIS.
What are the resources of MIS ?

What are the characteristics of an effective MIS ?

OR

What axe the timitations of MIS ?

Write the classification ofMlS.

Explain Office Automation System (OAS).

Explaia in brief on Business Expert System (BES).
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(a) Define system developmetrt stages of MIS with diagram.

OR

(t) Explain the approaches and implementatiofl ofMIS.
(a) Explain the concept ofDSS.

@) Explain in brief on Simon Decision Making Model.

(c) Define behavioural model ofdecisiotr makirc.

(d) Wdte various examples of DSS in accounting.

OR
(e) Explain DSS with the exanples ir accounting.

(0 List out the Methods Decisions Theory

G) Explain information and system concept.

ft) Explain utility deckion iee optimisatee techniques.
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AS 68I

B.Com. (Part-ttl) Exrmination

ERP, MIS AND DSS

(Computer Maulgelnert)

Time : Three Hours] [Maximum Marks : 70

(q{r& qrErc)

iz:- (l) sd qr+ :rfierrl :nt

(2) qd eqiar Irqlr X'rT }'Eii

l. ERP rE!:i 6rc ? ERP-ES {l erqnI rqsc 66T ERP n srqi qF]]

Fi4r

I1RP cvaluariotr sTIFt modules gtra 66:I ERP fr 3irlm{qrdsfr 6gn rd]t +6 qr+ ?
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2. (3I) ERP Tdfri aftll'a {irn.

CO ERP qrfi-d 4Iq{ Irfihff scfr,T Hq 6{T.

co sAP arqqrfi-fi qori s]q ?

C4 ERP Life Cycle qT slq cr{rqr h-6r.

ffiqr

CO ERP Projects M 3fqrrd aTqI] 6l{fr firfi
(E) ERP Packages Scrrrao"t tree' grrn

0D Reengineering q'{fifi-+' rffqr qori orq ?

@ SAP-ERP Client Server Architecture Fq 6{T

3. (3I) MIs * af eq'r, 1fi+r (csa +t.

C{ MIs i qr+ qrFr 6rd fu6r.

CO MIs i eld Hs 61T.

cq qilr@I MIS a aRI€ {irn
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CO MIS * qqlsr e-c F{r.

(R) MrS i 1161!T F$. r{r
(n) office Autamation System (O,4.S) Eaff tguz 6(T

(O Business Expert System 4td +s{qrd iac fudr.

4. MIs + ar@T (lW. MIs E-+rs qaffqT Bft'q qr+qr 3ri1iftfld r$z 617

friqr

MrS qr qdirqrqsft FqrT qafri 6{uqrd t+ t rqoz +tt
5. (q) DSS * r+.r+r sra mr.

(0 Simon Decision Making Model {( q}$44rd ftI6T.

C6) Behavioural model of decision making +ft-o uqfq lfa
Cq DSS (Accounting) tql{qfi Ehs s{6{oT ft6T.

t5sr

({) DSS (Accounting) iql{4 frEq 3<ra(Er -{T {qEz {1T.

6 Frgft R-air rafr* 6Dicision Theory Method) qrfr tcE s{r
(D lnformation and system coBcept Fqq fiL
CO Utility decision ftee optimisatee techniques FIq 6{I.
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AS_6IJT

B.Com. (Part-UI) f, ramination

ERP, MIS A\D DSS

(Computcr Management)

f imc : Three Ilours] [Maximum Marks : 70

(H rlqr)
ta:- (l) Hfr re4 3{liarr.f i t

(2) qrt eril A 3is {cri e r

t. ERP FT 3rd rc6c dftI I ERP-ES +t eirrflE srt{ ERP + Frci q {C t4
srliTr

IIRP d evaluation sfrt modules +i r+z dftq t ERP Fr f+-q .€ t (Aql( {I {{A
? fttuq r t4

2. (3I) ERP System * ifrrr atrlq 1 I
(4) ERP System +T qlqrt IIREEFiI t 3cfrIr Fs.q 6t r I
(+) SAP Business Modelling fr +.qq +11i\ r 3

(s) ERP Life Cycle i ria stages o) fiG t 3

3Isri{t

CO ERP Projects Grr Err 3r€sd +ti At e ? 4

(F, ERP Packages + T'1n6{ rrl i qzE cnr'iq r 4

(rD Business Process Re-engineering +1 ccrz 6t I 3

@ SAP-ERP Client Server Architecture rcsc sili\ | 3

3. (3r) MIS sr 3id 3iR rlfr'fl rqEe 61iiq r 4

Cq MIS + qrd +{ s-.s frfuC r 4

(6") Mrs + rila eeni r 3

(g 3{d MIS * iRrcz rar<} r 3
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Co MIs qft qqt4[ d (c*c 6t L 4

CD MIs + 4ffiq +l ftrd | 4

O) Office Automation System dl rc6d dfuq I 3

CO Busiress Expert System tcEc +1&q | 3

4. Mts sft Fqitr{r 6} rqs +1F( | MIS fr'6rs rdft + ftEq .lirrftfr (stages) d srtfr
i {Iq eq +tr t4

fi{lill

Mis +1 3rFm{ql4sft fr€ FfiR rr r+i i rqq +t r t4

5. (3r) DSS h1 ffiimr ss-a +I r 4

({) Simon Decision Making Model i 3;q{ fAfuq i 4

fs') Decision making 6T Behavioural model +1 {ftTfl FqEc 6t | 3

Cq DSS in accounting i fthu l?rt<q kd I 3

grrir

CO DSS + accounting i w<rret +) frl r 4

(s'1 Decision theory method fr rrnt +1 fun dfcC r 4

(tI) Information eik System liftsTr rctr. 6t I 3

@ Utility decision free optimisatee techniques eE dfrq 1 3
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