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AS-681
B.Com. (Part-IIT) Examination
ERP, MIS AND DSS
(Computer Management)
Time : Three Hours] [Maximum Marks : 70
N.B. :— (1) All questions are compulsory.
(2) All questions carry equal marks.

1. (a) Whatis ERP 7 Write potentials of ERP-ES and benefits of ERP. 4

OR
(b} Explain the evaluation modules of ERP and write the implementation of ERP. 14
2. (a) What are the features of ERP system ? 4
(b) What are the business activities which are included in ERP system ? 4
(¢) What is SAP business modelling ? 3
(d) Explain five stages of ERP life cycle. 3

OR
(e) Why do ERP projects fails so often 7 4
(H) Which are the factors for evaluation of ERP packages ? 4
(2) What is business process reengineering ? 3
(h) Explain SAP-ERP client server architecture. 3
3. (a) Write the meaning and role of MIS. 4
(b) Write the components and activities of MIS. 4
(c) What are the resources of MIS 7 3
(d) What arc the characteristics of an effective MIS ? 3

OR
(¢) What are the limitations of MIS ? 4
(f) Write the classification of MIS. 4
(2) Explain Office Automation System (OAS). 3
(h) Explain in brief on Business Expert System (BES). 3
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Define system development stages of MIS with diagram.

OR
Explain the approaches and implementation of MIS.
Explain the concept of DSS.
Explain in brief on Simon Decision Making Model.
Define behavioural mode! of decision making.
Write various examples of DSS in accounting.
OR
Explain DSS with the examples in accounting.
List out the Methods Decisions Theory.
Explain information and system concept.

Explain utility decision free optimisatee techniques.

b

http://www.sgbauonline.com

s

(Contd.)


http://www.sgbauonline.com
http://www.sgbauonline.com

http://www.sgbauonline.com

AS-681

B.Com. (Part-1IT) Examination
ERP, MIS AND DSS
(Computer Management)

Time : Three Hours] [Maximum Marks : 70
(wrdt  wTE)

Frz.— (1) 88 yvE e ¥wE
(2) ©d gwAEAT WA MO AR,

1. ERP ¥ #1¥ ? ERP-ES = &Har s &7 ERP o WU . 14

far

FIT TEY BT GTE
14

(€) ERP Tadid coruxy wdlfad] gwin ey s 4
(%) SAP cyagri® U FY 7 3

(3) ERP Life Cycle =07 W u=m fesr 3

[

(2) ERP Projects F&5f 3@aradl vary &Re HIL 4

(F) ERP Packages HoulhulT= ¥ddh 4

() Reengineering ZHAFATH WhlUl %0 &I 7 3

(8) SAP-ERP Client Server Architecture ¥95¢ 1. 3

3. (3) MIS F1 3 ghpn sHler wsE & 4
® MIS = ge& afor & (sl 4

(®) MIS ¥ & T & 3

(3) =em MIS = 3fFme m@nm 3

VIM—10919(Re) 3 {Contd.)

http://www.sgbauonline.com


http://www.sgbauonline.com
http://www.sgbauonline.com

http://www.sgbauonline.com

(%) MIS =1 =gidl & &3,
(%) MIS = gifldqe &me &1,
(1) Office Autamation System (OAS) Y&dT ¥ FT

(3) Business Expert System %74 =18 Ty forsT
4. MIS ! =& 'wih MIS B g

MIS =27 IEFgdavT 597 TedHd Feooad J9 O e
5. (3) DSS & H®euFT TR

(8) Simon Decision Making Model 3% Fig#dd @1,

(%) Behavioural model of decision making 4{e =gmedr ferar

() DSS (Accounting) d@i®aiy Ffas I T

(%) DSS (Accounting) TaFd Bfdg 3¢@r g7 w52

(Dicision Theory Method) @74
(M) Information and system concept T95¢ F11.

(8) Utility decision free optimisatee techniques T F.
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