
AL-1,18.1

B.Com. (Part-III) ExamiDation

E.R.P., MIS & DSS

COMPUTER }IANACEMENT

(Com bination-Vl)
'fime : 

-l kce Hoursl

I.B. :- (l) All questions are compulsory

(2) AII qucstions carry cqual marks.

1. Write short answels :

(a) \\TLat is lhc role oftcchnical support team ofERP Implemcnlation ? 4

&) \l'har arc the three major reasons to undenake ERP ? 4

(c) Explain lhc advantages ofERP. 3

(d) $-har is ERP package I l
OR

(e) Explain the role and responsibilities ofERP vendors. 4

(t) Write do$m the characteristics oiERP. 1

G, u bat are lhe obslacles lbr lmllcmcntrng FRP Sy.tem : i
(h) What is the power ofERP ? 3

2. Describc each ofthe ERP Inplementations phases and explain thc objectives to be performed in
each phase. 14

OR

Expiain Web enabling and market snapshot features ofERP. 14

3. Write shon ans*ers :

(a) Explain the various t T,es oflnformation Technology. 4

1t) Differencc betueen Vanagement Iaformation System and Jnlbrmation Technology. 4

(c) w'hat is business lrocess reengineering 2 3

(d) What is Information Technology ? 3

OR
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(e) Writc do*n thc role ofthe In.ernel in the field ofhuman resourcc.

(1) Statc fie objectives of managcme.t informalion system.

(g) Vhat is krouledgeJevel decision making ?

(h) \lhat are rhe ways of orgurisational changes by Managemcnt lntbmlation Systcm ']

\!'rite short answers i

(a) Vhat are thc objecrives of DSS ?

(b) Whal is Systcm Development')

(c) Writc doqn the role o1'DSS i: \lanagement Decisicn ma.1,iing.

rd) \t rite dorrn the adr anta5cs r-ri DSS

OR

(e) Erplain concepr ofDSS.

(0 r*rhat are the uses of MIS in Decision Suppon ?

fu) Give the characteristics ofDSS.

(h) Explain fie slrgcs ofsysrem development.

Explain the different models ofDecision Making.

OR

\\hat is dr. concep! of knowledge basc system ? Explain wirh suitable ex3rnple. t.t
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Time : Thee Hours]

B,Com. (Part-III) Eramination
E.R,P., MIS & DSS

COMPUTER MA\ACEMENT
(Combination-VI)

AU-1484

f Me\imum Marks : 70

(qrr& qr.qc)

iz:- (1) r{ elt m-sffai 3lwqa 3rid

4 S+rl .l l-,i .]ts

(3r) ERP 3rrdflqfqnftq') af-+ raqe i-Iff Tft-sT sffi ? 4

(d) ERp iff+lirqiff {q d-r Frrcl +irrdl ? 4

(o ERP i +rq? rqq arr i
(B) ERp ,i$-q ,e"ri +rq ? 3

l4i?T

(i) ERP Vendors * gft+r 3rft qflq t tcaz fll 4

(F) ERP dl iftr:ri .fter. 4

Cr) ERP TTqI ffia 3-B,.4 am ? 3

(E) ERP EE]]G +T4 ? 3

2. ERp 3gd6-flqrrftir;r ra{ id$ qqf -itr rai6 fu-q. gBp ffiq1 Tr4t-flnTr+
sfoi F,rc {{T 1,1

fiisr
ERI qi web Enabling :#i Market snapshot f ?R'rs-.i Fqrtc 61T 14

i. ,ifs4rrii ;?t ft-ET ,

(q) ci?dt f,fiT{rt frf}a sfli .rr. 6{T 4

F) MIS 3,'riir IT qffd F.fi 4

(fl Business Process Reenginecring +6"G +ru ? l
(s) qEffir*l q.ri om ? 3

frqr
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rb) i-l:' .- :-t, :1..;j-_:_ ':i-; -=f

(c,) \!lS i j?Z q.rrT

frl) Knowledge-ler cl dccision maling :i+r +t ;

G.') NIIS a- =aal; +:zifr* -.d 6,rrnJri crf # .

drs"qa ;li 'ira- ,

(30 DSS + .tr. Eii.",n ?

(q) S-r-stem Derciopnrent:o',:li ;lu I
($) .L3iL,lqr^T =r,fa sB+..i DSq + iTF6r frdr
(9 DSS; 'Flri i "r.

ffAr
(O DSSfi Frqir rqtr. f,{T

0D hriq {6F{dr q} N,tts i ncirT +M ?

0D DSS A inF.A fu6r

(O Systcm llevelopment-qT q,q{ (Stages) Frra 6{I
fi.rt!' ;i$irl iifru Ntodels tsoe i

fri{r
rrrflfiftn q?rr (knowlcdge base system) .aod om i q'tjc J 6{!]r-6 r::1 fl-
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B.Com. (hrt-I[) Eranxiratior

E.R.P.. MIS & DSS

CO MPUTEII MANAGEIII.INT
(Com b ination-1'!

'fime : Three Hoursl fMaximum Marks : 70

(ied rra-+)
qta: (l) Ft g.Jn qffi 3{E-qr-€ 3ed

(2) E? I rT.Tr Tqrn Xrr 3rid.

l. itsT + frft{q ,

(s) ERP 3iffi".fl?nt i rrB; raq+ --{41 Tfr--' Elz siftI 4

(s) ERP 3n-H 6{i cfi (3iq{ri +) d-{ {q6 iq"e +1&q | 4

CO ERP + dlx Fcc. qilfrq I 3

F) ERP q+-q qA sqr ? 3

3lSr{I

@) ERP Vendors qt {hdr qi qqrq?rM rq6-a +11}q r 4

(,5) ERP +1 fifu s"a dftc ,+

Cr) ERP;7-rn ffi +1 Fsr{a ;qE dft\ | l
(O ERP Power qli wl ? 3

2 ERl, ffi ; E( r-a( +' qe1 6{* E{ q€q ; .rrm{lre,fi ; il<ff', ; :?rq
€irtz 41ftc I 14

frq?IT

ERP i web Enabling (d Market sdapshot fr Bi.nif w"a dftq L4

3. l.Fc + Iiltur :

(3I) e-l{firfti ,i;' frfu,a r+n FEc qit&\ I 4

(3) MIS Ca I1 + +( (ch=la) esu dfrI t 4

fd') Business Process Rccngineering ari ++r ? 3

Cc) qrEfr ('*rr qri flT ? 3

3{?I4I
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G) ,n+r:r= dtz i Inteme t ,* r Far ;qtz alfur r 1

F) ltS *' :?ra r."z alill r -+

fI) K,roxledge-level decision making +ii T+ I 3

(E) l!1IS + 
-16 

i' Tr?zn n ss.: B tnll a.n< i
H+,T I ??E ,

(3T) DSS +- ;?rc t!"a a1&\ r ,1

G) Sl'"tem Detcropmcnt;7 q, J

CO .q-c-rsr'{+^,4 Frdq eBcT t DSS 9-,1 Tfr+i ma +i,tq 3

G) DSS + eq f ftE I 3

fr.Iilr

€ DSS +1 a;F"L'T' r,raz a1,?q 4

g1 Frofu rr.rrar i MIS +1 3qltl<r luses) r'.'se alAq I .1

(rI) DSS 61 B-aq ftfrq -'l

(O Ststcm Dcvelopmcnt d Stagcs tz?) e'sz +tt ,:

Fr"q yB,,r ,i Et1 Morlels rqle +liiq I 14

3flEIT

+lrltit rpn (knou,ledge base slstem) r,? a,Jr ? ,:ftd r+arrrga rrq +tiil 1.1
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