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AU-1484
B8.Com. (Part-III) Examination
E.R.P.,, MIS & DSS
COMPUTER MANAGEMENT
(Combination—VT)
Time : Three Hours) [Maximum Marks : 70
N.B. — (1) All questions are compulsory
(2) All questions carry equal marks.
1. Write short answers :
(a) What is the role of technical support team of ERP Implementation ? 4
{b} What arc the three major reasons to undertake ERP 7 4
{c} Explain the advantages of ERP. 3
(dy Whart is ERP package ? 3
OR
(g) Lxplain the role and responsibilities of ERP vendors. 4
({7 Write down the characteristics of ERP. 4
(g) What are the obstacles for Implementing ERP System ? 3
(h) What is the power of ERP ? 3

2. Describe each of the ERP Implementations phases and explain the ebjectives to be performed in
cach shase. 14

OR
Explain Web enabling and market snapshot features of ERP. 14

3. Write short answers !

(a) [Lxplain the various types of Information Technology. 4
(b) Difference between Management Information Svstem and Information Technology. 4
(c) What is business process reengineering ? 3
(d) Whatis Information Technology ? 3
OR
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Wrine down the role of the Inernet in the field of human resource.

State ihe objectives of managemert information system.

Wha: is kxnowledge-level decision making ?

What are the ways of organisational changes by Management Intormation System 7

4. Write short answers ;

fa)
(b)
(c)
(d)

LAy

What 1s the concept of knowledge base svstem ? Explain with suitable example.
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What are the objectives of DSS 7

What 15 System Developmen:i 7

Write down the rele of DSS i1 Management Decision making.

Writa down the advantages orf DSS.

' OR
Explain concept ot DSS.
What are the uses of MIS in Dec'sion Support 7
Give the characteristics of DSS.

Explain the stages of system development.

Explain the different models of Decision Making,

OR
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AU-1484
B.Com. (Part-III) Examination
E.R.P., MIS & DSS
COMPUTER MANAGEMENT
(Combination—VI)
Time : Three Hours] [Maximum Marks : 70
(Frat sy )
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(2) ®E WEA A MW ARG,
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(3%) ERP yweferareiag @ity gemom == offfsr S ? 4
(¥) ERP #@mrvasl geg I #rer @ordr ? 4
(¥ ERP ¥ wET T &4 3
(3) ERP T&d w0 FW 7 3
Far
(3 ERP Vendors = «[fi# sl emeardl #me &30, 4
(%) ERP # aftrszd ey 4
(1) ERP 701 IAGE@EVdR 3898 &G 0 3
(8) ERP ®&U= & ? 3
2. ERP AcswEviegr yed® dz= 99 @64, yE Ug=ar ERP scEedTiear SediErT
3T TWEE FA 14
_ e
ERP 7% Web Enabling 378 Market snapshot ¥ 2fmesy w95 70 14
3. Jswmw It fwEr o
(3 TRdr dEemETe fiftw vew T w0 4
@ MIS ftr 1T el %7, 4
() Business Process Reenginecring #80sl &% 7 3
(3) wfedssma B w5 ? 3
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(F) MIS == wEurd Jgziadn owwE owoury wTosoe U 3

4, drEgEma o S

(9)  Systera Dewciopment T8930 =e 7 :
(= =TI S gfFee PSS S osfer R :
() DSS¥ T T i

() DSSET &Foy=T T 3l
(F) Fm Femdl W MIS £ ogvan dme 7

I

¥

~

(0 DSS & SEmen Rt 3
(F) System Development =57 T4 (Stages) &M & 3

T waLS (4l g Models 5550 @y 14
E1)

AiFTlaed 5 (knowledge base svstem) =676 &= 7 G 3¢RITFE E T 4

L

VOX—34296 4 {(Conwd)

www.sgbauonline.com


http://www.sgbauonline.com
http://www.sgbauonline.com

www.sgbauonline.com

AU-1484
B.Com. (Par—IT) Examination
E.R.P., MIS & DSS
COMPUTER MANAGEMENT
(Combination—-VT)
Time : Three Hours]| [Maximum Marks : 70
(fe=fy =mew)
A - (1) BF 99 9l ymEws aRe
(2) FF AT FAE TW e
1. d®&g § ﬁ‘lﬁﬁq :
(¥) ERP 3FeseTar™ = ©iff= gaaw w51 i 7o €050 4
() ERP 35 &3d & (307 &) @9 gds &gse wfEr 4
(F) ERP & ®Y TT52 &iau | 3
(3) ERP W9 =zt =4 ¢ 3
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(% ERDP Vendors &1 siA®F Ud dr TS Bha ! 3
(%) ERP & fovad omz #ifg 4
1) ERP <&M SHceaEth ) &REZ TS w9 3
() ERP Power gr4 a1 7 3
2. ERP ¥=FEwETT & i B¢, % T FH(H BT UBG W FEEEEE = ~ & 3w
o 1 ' 14
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ERP ® Wcb Enabling T@ Market snapshot 1 fagiomig, &z aiiag 14
3. @87 § Ry |
() TAsR= b BT gER wee SfEy | 4
() MISTE Il § 9% (3XF) ¥0¢ #1ag | 4
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(%) 7t a4 g FTw O 3
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(7)  Knowladge-leve! decision making T F1 ° 3
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