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() 'Information and system concept' 17fuE 	I 	5 

(IT) Decision making 	fk(41 	 4 

AP-169 

B.Com. (Part–III) Examination 
ERP, MIS & DSS 

(Computer Management) 

Time : Three Hours] 	 [Maximuni Marks : 70 

N.B. :— (1) Solve ALL questions. 

(2) All questions carry equal marks. 

1. Explain in short : 

(a) The benefits of ERR 	 5 

(b) Explain the ERP Model. 	 5 

(c) How will you implement the ERP System ? 	4 

OR 

(d) Explain the evaluation modules. 	 5 

(e) Describe the potential of ERP System. 	5 

(f) Explain the disadvantages of ERP System. 	4 
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M MIS System 

"tf'47i 	
14 

7. (31) Decision making process 	 5 

(q) Theory of decision making -09-4 w4,R 	? 

5 

4. (31- ) MIS 	f4TFr 	voris-6 m-t 	 14 

cl7FEriT9- -9-%--Err 74(c1(01.1 TtrIcE 

I 

2. (a) Explain in detail the Life Cycle of ERP. 	14 

OR 

(b) Explain the client server computing architecture. 14 

3. (a) Define I.T. and MIS. 	
5 

(b) Give the functions of MIS. 	 5 

(c) Write short note on Business Expert System(BES). 
4 

OR 

(d) Explain the characteristics of MIS. 	 5 

(e) Explain the nature and scope of MIS. 	5 

(f) Explain the function of Human Resource Management 

System. 
	 4 

4. (a) Explain the system development stages in MIS. 
14 

3. (31) I.T. 3 MIS 4t cwaii Tt I 	 5 

(4) MIS 	ItR-47 ► 	 5 

(T) Business Expert System (BES) 'TT TftRi 
► 	 4 

414 Cil 

(-) MIS 	 Db1c1K f6-0I 	 5 

(•) MIS TTEIVcr 	zErrit fa# I 	 5 

(cF) Human Resource Management System Th—jal 	I 

4 

	

OR 
	

(() 'Optimistic techniques ct -Lil ? 	 4 

	

(b) Give the evaluation process and maintenance of MIS 
	

aTsr41 

System. 	
14 
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1. 

(WO iTrufri- ) 5. (a) 	Give the concept of Decision Making Process. 5 

(b) 	What are the methods of Theory of Decision Making. 

5 

(c) 	What is optimistic techniques ? 	 4 

rya 	:— 	(1) 	Tit 	.-t 	3A--40 t 

(2) 	Tit 	1A-V9 	31* 	ti+-11-1 	t 

TI'auf 	: 

(31) ERP 	th-Td" 5 OR 

(4) ERP 5 (d) 	Explain the concept of knowledge of outcomes. 5 

4 (e) 	Explain the information and system concept. 	5 (-T) ERP System 	 3 	+i ct t 	? 

31. &17T (f) 	Give the types of decision making. 	4 

(3) 'Evaluation modules' Tqlsz.  chl I 5 

5 IT (41 	TW )  -#1' ERP System 	4-111-M 	T quiff 	c 	I 

4  
:— 	11-4 	.1 (1) 

(IF) ERP System 	if 4-0 
(2) tici 	ti +i 1-I 	4Au1 	31*ff. 

1. tt sctLiid 	TrElz 	anti. 
2. 14 (31) ERP 	41-A-ff-lcb 	flidt-c-ii 	A0 I 

(31) ERP 	thilt 	 5 
3TvRT 

(-) ERP 	 chu. 	 5 
(A- ) 	Client server computing architecture 	ufls-C ch-Z I 

ERPtTzwi 	corgi 	IT-4-e4 	,31-14-1 4 110 	311 7 	Td 	? 	4 
14 

IVTr 
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(") Evaluation modules Et ti T-1 eb I . 	 5 	 4. 	(31) MIS itTEIT fdcwirem LIN-LH -'11sZ coo. 	14 

() ERP ftFz-11-  lt aff-dr -u-cif cr) 1. 	 5 	 NW 

(IF) ERP system -.441 th-8' 1:117e cr, 	a 	4 (q) MIS fit- a-Trt 	cm-77r*9-  "9"ft7IT 	1-1 . 1.)1 -thtiul 

2. 	(31) ERP -.441 Life Cycle -t (-► 1-dt-k-► 	-u1 ctla 	14 

far 

(q) Client server computing architecture M ttibsd 

14 

(maintenance) 1:117EctI. 	 14 

5. 	(31) Decision making IA 4) 	-1. ct■ c-L1-11 

S 

(31) Decision making theory SIT rE4t 	3-11 7 ? 

5 

3. 	(31) I.T. 311fal MIS Al c/11 ►  TEPsz  	5 	
(T) 'Optimistic techniques --(FT4 ct) ► 1 ? 	4 

(31) MIS -4T Tff TERTE cht ► . 	 5 	
f4Tr 

(T) Business Expert System (BES) 	21)3.-471-a" ftti 

4 	 M 'Knowledge of outcomes' ltti cbr4.11 TERTE 

5 
NaT 

	

(-) MIS 	Tcpsz  	 5 

	

() MIS 	 4=i-rtt 	 5 

(IF) Human Resource Management System chi  

	

anti. 	 4  

(-0 'Information 314 system' 4t.  chc4-1 ► Tcrre ch. ► . 

5 

(cF) Decision making e mit FMT. 	 4 
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