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(3) ‘Knowledge of outcomes’ I HHEYAT Tve Y | AP-169
5
B.Com. (Part-III) Examination
(3) ‘Information and system concept’ TS F¥ | 5 ERP, MIS & DSS
(Computer Management)

(%) Decision making % ¢ R | 4
Time : Three Hours] [Maximum Marks : 70
N.B. :— (1) Solve ALL questions.
_ (2) All questions carry equal marks.
|
1. Explain in short :
(@) The benefits of ERP. 5
(b) Explain the ERP Model. 5
(¢c) How will you implement the ERP System ? 4
OR
(d) Explain the evaluation modules. 5
(e) Describe the potential of ERP System. 5
(f) Explain the disadvantages of ERP System. 4
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2. (a) Explain in detail the Life Cycle of ERP. 14
OR
(b) Explain the client server computing architecture. 14
3. (a) Define LT, and MIS. 5
(b) Give the functions of MIS. 5
(c) Write short note on Business Expert System(BES).
4
OR
(d) Explain the characteristics of MIS. 5
(¢) Explain the nature and scope of MIS. 5
() Explain the function of Human Resource Management
System. 4
4. (a) Explain the system development stages in MIS.
14
OR
(b) Givethe evaluation process and maintenance of MIS
Systen. 14
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3. (31) LT. 3 MIS I = T | 5

() MIS & e fofen | 5

(%) Business Expert System (BES) 7T e Siehmd

g1 4
R E]

() MIS #i faeremn ot | 5

(%) MIS &1 wey ud =nfia o) 5

(%) Human Resource Management System & e @ |

4

4. (a)MIS%WWWTﬁl 14
Fean

(%) MIS System # FFAH yRhar Ud TEvEE T

I | 14

5. (&) Decision making process #r ggeor ol 5

(&) Theory of decision making & ®F-T THER g7

5

(%) ‘Optimistic techniques 1 R 4
Ferar
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B wrew 5. (a) Give the concept of Decision Making Process. 5
P g
@ — () w9l gem abrad ¥ (b) What are the methods of Theory of Decision Making,
2) @ ueFl & dF gEE ) 5
1. ¥859 ¥ w§wed . (c) What is optimistic techniques ? 4
(37) ERP & e 5 OR
() ERP Aigd @& 5 (d) Explain the concept of knowledge of outcomes. 5
(%) ERP System # fhg yare I9gmm &3 7 4 (¢) Explain the information and system concept. 5
FegT (£ Give the types of decision making. 4
(8) ‘Evaluation modules’ ¥ F¥ | 5
(3) ERP System F &@@r & aqviq &3 | 5 ( HEAH)
_ I —(1) @8 uTA Fred.
(%) ERP System @ &gl ward | 4 M
2) & YEAAT WA T e
. TSR T HA
2. (3) ERP %1 S&g9-oF GRER S | 14 _
(%) ERP ¥ wge 9. 5
AT .
(¥) ERP Alse ¥ &3, 5

() Client server computing architecture T952 &Y |

(%) ERP Rrecw &9ar UgdiA ST@E a4

e

14
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() Evaluation modules 7 F=i #.

Ly

wh

(3) ERP Rwew = emar ==i &0

(%) ERP system = dre Tee &AL 4

(1) ERP =01 Life Cycle @t @fawx == &1 14
far

() Client server computing architecture @1 Tt #H3T.

14

(31) LT. anfor MIS =t <arey & &30, 5
() MIS =t &@ TgeT & 5
(%) Business Expert System (BES) ¥ drswam feq
fereT. 4

EEL

(8) MIS = S Tgv€ AT, 5
() MIS ¥ w&q o el & i1, 5

(%) Human Resource Management System ¥ T T
F. 4
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4. (&) MIS Toeew fasEr=ar 9 e w3 14
rar

(@) MIS Reea=ft qeama wiem g 907 e

(maintenance) ¥ItC H . 14

5. (%) Decision making THF dsheaT e

5

(¥) Decision making theory =aT F&iT HIUAT 3Med ?

5

(%) ‘Optimistic techniques ¥8UISl F1 ? 4
fepar

(¥) ‘Knowledge of outcomes’ # HHIAT T &

5

(%) ‘Information 3T system’ <1 HheuAT T .

5

() Decision making 7 gere e +
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