
'Iime : Three Hoursl

N.B, : (l) All questions arE compulsory

(2) All questions carry €qual marks.

L F-xplain:

(a) Meaning of Marketing.

O) Marketsegnentation.

(c) Marketing Mix (4Ps).

(d) Factors ir lucocing consumer behaviour.

OR

(e) External rnarketingenvironment.

(D Product concept.

(g) Consumerbehaviour.

(h) Faclors a{lircting market segmentation.

2. Explain:

(a) Types ofProduct.

(b) Product Planning.

(c) Meaning of BEnd.

(d) Meaning oflradc Mark.

OR
(e) Concept of lndustrial Product.

(0 Productdevelopment.

G) Importance of packaging.

(h) Product life-cycle.
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I

(a) Flxplain thc imponance ofpricing in busincss and factors affecting price delermination. 14

OR

(b) Explain various pricing mcthods and cxplain the types ofdiscount and rcbates. 14

(a) Explain the concept ofchannels ofdistribution. Discuss drc hcto$ afccting choicc ofdistribution

ofchannels. 14

OR

(b) What do you mean by physical distibution of goods ? Elaborate importance of transportation

and warehousing in physical distribution of goods. 14

Explain:

(a) Concept ofsales promotion. 3

(b) Limitations ofTelevision advertising. 3

(c) Chamcteristics ofan effectivc advertis€menl. 4

(d) Concept ol personal sclling. 4

OR
(e) Print media adve(ising. 3

(f) Merits ofncwspapcr advcrtising. 3

(g) I;unctions ofsalesman. 4

ft) Methods of sales promotion. 4
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fimc : 'l'hree I lours I

(T{re qlqq)
*r:- (t) a-4 sr< 3{kdrf 3n}d.

p) {r4 eeli{r eml 1"r vr}o.

l. tqsa fit :

1a; hvortrr vd

6<; M Elrfffivl
61 taeuta Bq, (4ps).

(s) 1166 {dg+{t qftwq 6{qt q-6.

Giqr

1e; liffi {ffrfd,rqfu{vr.
(s) siqE F{er;rr.
(4) {166 Errrgd

CO M ftqr"fto{rndr qqrF{d flsnt q-5

2. tcq 6{:
(30 JaCr( rfiR
(E) sdr4 fta-f{.
CO d.sqr ird.

tO qrqn fu€rql srd.

frisr
(o ffiFr{ Ji.flsf (rtr{r
(9 scrR f46rs

0D fiF.{r} r6iq

6; rer< B+l-r*.
vox-14288 3
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3. (3i) imsprq} ftlia ftut{"Irn raq{ (qtz 6(r a Ma ftukqri q.+ Ht 6{r ?

14

Risr

(q ffid ftqkqrqr ftffq {aff sq 511 ffi Fg.{ 4 gri r.6 Fsc 6{I ? 14

4. (3r) Efilr sErfi-ff sfir!-{r eq fli ? Ef{vr qrqfqr Fra$-+r sqra zr{lrrqr qz+i*
rqf 6n 14

ftiqr
(E) Tq F{flunqrqn 3IIrF{Rr srq qffru frA ? Tqqr kfilTq} qrd,gfi 3nFr {rr{1{

rdri F6." sllrr ? 14

5. tqr. 6(I
(q k+1 ffiffi Frcc-{r. l
1q g{qfi +0a stF{rfi-qr qqfa 3

CO sqr& qrtr{rfi-ff aN 4

C) fuk6'Erq dFfl-{r. 4

ffi<r

C0 grur wftr{rd' qrqq 3

G,) gara wE t'ft+ srq? 3

6r; f+ffi rrd. 4

gq t+m r<dar;ut ra<ft. 4
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lime : Th-ree Hours]

(ftd qrqr)
*r:- (1) s* er{ :rFrsd I r

(2) {S eEi i r+ vcn I r

l. rctrc dfrc :

(O faqvF 61 3{d I

CO fffi <rs ffirqnr r

5q ftr,n fix llts; r

19 tr.ilmr i rdt q< sq'rq srdiari q-s
glGlt

61 Ewt rr sr€ cqF{{or r

FD JflR d €6.q: l

6g ove}<r +d< r

CO frHsft iTs cr sqla Rlmi eri q-6 
r

2. ssz +lllc :

(s) v.cr< + v6R r

co s.crE ft+fi I

(o s?B 61 3rq I

G) qqrr ke +r qd 
r

inlilr

CO ffiFm srcTq qi1 Fric{r r

(s) Tiqr4 fr-+Tfr I

qg eler 6T q6cr 
r

Cq lrfira ffq={-Tfi I
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3. (s1 q{ffq i X"r ftufr"r fl q6.s HE +1Fqq ffir 5l ftufru i qar rcuz

6tftc I t4

3NEIT

Cg x."q ftufrrr +t tsBs c-aM ece olhC qr {d.kr vt< o.z } 16r{ tvtrz

+ftc I t4

4. (30 F{fr{"r gunff fr {rc.rir sq dftrq r f+flgr qrsq * qr.l qr y.,rs irr"ri cril
qrd fr qqf dftq r 14

glrqT

69 rq F'ctu t 3{rc ffi qrri{A e ? s-q3if A Fnd<vr mrq i crr+1a dr{ qfu{6{

6 q56 s,s6 frftq r t4

5. {qEr 61&q

1sq fa*r a<d< +1 rocr<r I 3

CE afrEf,{ l*:nrr +1 qqf< r 3

1+1 vr+rdl fritna -+1 f{dqf,rC t 4

61 ekm f{frq fr rraqnr t 4

3nFlt

co gEvr R-frrq{ qrqq I 3

(s) g-firi kdrqr + srq? r 3

gr; F+i-nr * +rd r 4

CO E-o;q rr<6- fr *aftqi t 4
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