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Notes l. Solve all questions.
2. Use ofpen Blue/Black ink/refrll only for writing tbe answer book

Answer following questions.

a) Write three objectives ofcommunication?

b) What is communication process?

c) What is dccoding?

d) What is media.

e) What are major types of commuoicatioDs.

f) What is body language.

h) What is clarity or clearncss.

i) What is listening?

j) What is pronuciation?

k) What is presentation?

Solve aly two of following.

a) Discuss in detail different models in communicatiofl process?

b) Wbat is commuaication style? Discuss communicatio[ styles matrix *ith examples?

c) What is Croup Discussion? How the commuoicatioo skill in important in goup

discussion? Discuss Do's and Don\s ofgroup discussion?

Solve any sevcn offollowing.

a) Write Do's and Don'ts of an intervier'.

b) Discuss when and wheo not to used in lvritten communication

c) What is Active listening? Discuss skill ofActivc listener?

d) Discuss Face to Face communication in detail.

e) Discuss psychological Barricrs in communication.

f) Write oboul physical communication.

g) Write a note on Fo.mal comrnunication.

h) Discuss know your Audicncc with respect to rv ting skill.

i) Writ( a note on Delivering )uur prescntalion.
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