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Notes 1. All question are compulsory.
2. Answer all question.
3. Use ofpen Blue/Black inlJrefill only for *riting the ans*er book-

Solve any one offollowing.

a) What is communication? Explain inrportance of cominunication ir delails

b) Discuss elemgnt ofcommunioation with follo\r'ing points face to face
communication. voice tone, body language, eye contact and vcrbal communication-

Solve any five.

a) Write about verhal communicJlio[

b) Discuss imponant factor. Responsiblo 1:or inlcryie\r.

c) Does laoguage becomes barrier? How?

d) How group discussion is held']

e) \!'hat things are necessarl'for cffccrive *ritingl

1) What are thc objectivcs ofintcrvieu ?

g) what arc the tcchniques ofprescntaliun'l
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