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B.A. in Social Work (Semester-II) Examination
PERSONAL AND PROFESSIONAL SKILLS FOR SOCIAL WORK INTERVENTION
Paper-V
Time : Three Hours] [Maximum Marks : 40
N.B. :— (1) All questions are compulsory.

(2) All questions carry equal marks.

I. Write an essay on importance of life skills. 8
OR
Explain the importance of the soft skills. 8
2. Writc answers on :
(a) Goal setting 2
(b) Problem solving 2
(c) Creative thinking 2
(d) Interpersonal relationship. 2
OR
(¢) Effective communication 2
(f) Decision making 2
(g) Creative thinking 2
(h) Assertiveness. 2
3. Explain the interviewing skill in social work. 8
OR
State the importance of presentation skill. 8
4. Write answers on :
(a) Active listening skill 2
(b) Emotional intelligence skill 2
(¢) Organization skill 2
(d) Tolerance skill | 2
OR
(¢) Persuasion skill 2
(1) Negotiating skill 2
(g) Advocacy skill 2
(hy Mecediation skill. 2
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Choose correct options

_1s a soft skill

Mathematics (b) Physics

Biolegy (d) Stress managemernit
_1s a hard skill.

[inance (h) Stress

Management (d) Confidence

N.S.D.C. stands for

(a)
(b)
(¢)
(d)

(a)

(c)

(a)
(b)
(¢)
(d)

National skill development corporation
Narrator skill development corporation

Norm skill development corporation

National skill certificate corporation

~1s not a study skill.
Reading (b)y Writting
Recalling (d) Avoiding

~_is important in decision making.

Selection of data—scparation collection of data
Separation-selection of data—collection of data
Collection of data scparation of data-selection of data

Collection of data-selectiof of data separation of data

I

Indian Government started first 'skill' development and Industrial Nation Policy
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2015 (by 2009
2000 (dr 2017
15 not important in understanding skill.
Need (b) Negative thinking
Proper thinking (dy Help
~is important in respect ol diversity skill.
Unity {b) Diversity

Diversity without unity (d) Unity in diversity
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B.A. in Social Work (Semester—I1) Examination
PERSONAL AND PROFESSIONAL SKILLS FOR SOCIAL WORK INTERVENTION
Paper-V
Time : Three Hours] . [Maximum Marks : 40
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