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B.A. in Social Work (Semester-II) Examina(ior
PI'RSONAL AND PROFESSIONAL SKILLS FOR SOCIAL WOIIK INI'I]RVENTION

Paper-V
Timo:Throc Hoursl [l\'laximum luarks: 40

N.D. :- ( I ) All qucstions are cornpulsory.

(2) All questions carry equal marks.

L Wiite an cssay on imponance of life skills. 8

OR

Explain the imponance of the soft skills. 8

2. Writc ans\4ers on :

(a) Goal setting 2

(b) Problcm solving 2

(c) Creative thinking 2

(d) Inrerpersonal rclationship.

on
(c) Ellcctive communicalion 2

(t) Decision making 2

(g) Creativc thinking 2

(h) ,,\sscrtivcness. l
3. llxplain thc inlervicwing skill in social uork. 8

OR

State lhe importance of presentalion skill. 8

.1. Writc ans\\'ers on :

(a) Activc listening skill 2

(b) Lmotional intelligence skill )

(c) Org,urization skill l
1d) Tolerance skill 2

OR

(e)

(t)

(e)

(h)

Persuasion skill

Ncgoliating skill

Advocacy skill

Mcdiation skill.

)
2

l
)
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5. Choose correct oplions

)

(: )

(a) Finance

(c) Managemcnt

(3) N.S.D.C'. ;tands 1br

(a) National skill dc\'cl,-rpmcnt corporalion

(b) Ndnaror \[ill Ll(\Elopmenl colloraliun

(c) Norm skill dcrclopmenr corporation

(d) National skill certilicate corloration

(4)

(a) Rcading (b) lvritlin8

(c) Recalling (d) Avoiding

(5) _ is important in dccision making.

(a) Selection of dala-scparation collection of data

(b) Separation-selccrion of data {ollection of data

(c) Collcction of data scparalion of dah-selcction of data

(d) Collectior of data selecliod ol dau scparalion of dala

(6) lndian Govcmmcnl started Jlrst 'skill' devclopmcnt and Industrial Nation
in

(a) 2015 (b.)

(c) 2000 (d)

(7t is not imponant in Lrnderstanding skill.

(a) Need (b)

(c) Proper thiDking (d)

(8) is inportant in respcct ol diversity skill.

(a) Unjly (b)

(c) Diversio \,,"ithout uniq (d)

(a) Mathematics

(c) Biolcg"r

is a hard skill

is a soli skill

is not a study skill

(b) Ph1'sics

(d) Slress nranagement

(h) Slress

(d) Confidencc

2009

20t1

Negali!e thinling

Ilelp

Divclsity

(.lnity in divcrsity

I

l'olicy
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A\ -1511

B.A. in Social Work (Semcstcr II) }ixamination
PERSONAL AND PROI'trSSTONAL SKILLS FOR SOCIAL WORK IN'I'XRVI]NTIoN

Paper-Y
Timc: Three Hours] [Maxinrum Marks r 40

({ir& ttq{)
{fir :- (1) Fd 9T4 €Isffi :,r+g16 3ni

(2) F4 sqnTTr (qr1 TT 3nld.

l. ff{r 6iiffi woq qt+{ ftqzr lfia 8

faiar

1g +ffi FEis [ls|( s{r 8

2. f,flt f 6l

(3r) dq fifiTfr 2

(s) wrer dsffi 2

(s) Fdflfir( id-{R 1

(s) 3{i-d ( a{dim rsq. 2

t+-4r

{i) sr a +{r( 2

21q, =r.t'0 o.+r0 flut
l1r;1 +J -rBrn ? rn

G) ql*ri {qrn. l
3. ffisfirqlqdfd gdr..{d +teriqr} ldr}qq ol 8

FiEr
qrrftmrT ri-flisri qrrq Exrnzr+e flI 8

4. rflt filfl :

(3r) qfrq tfri,/|rsq EirFq 2

(6) {q.1 4lYrcq 2

(s) {l6{fucr .hlsFq 2

hr
(E) qiE"d{dl qiterrq )
(S) srzrqr* +lqrq 2

(1r) {qrfn dsl-q 1

(E) q.4arii +lsreq :
i. fi+Trqr qrm fuE ,

? rffin (Ig 6for.q) qB(l)
(3r) rFrdnRT

(fi) drsflra

(2) i ar.It+.r (ft_&,rr dr].q) 3nA

(E) cff1 Ffl4

F) drurd'rlE qsTe{rqi

(s) drqdw4

(s; m<Egqlu

(3r) Ea

(6) q{{,m{r
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(3) C{ !.fl g.dl. E,r;l
(3{) {r,!iq +ter.q i}flq qflqsa

(6) 5.tr dq .q li+ts qaqra

(+) urrff"i-lsji aiqt nrqq dsl-:: Tffi

(s) i-{T{ 6ls1"q E:htdlrcrl satq3z

(s) qTq +lslrq lqrur,rz . arusl I

( 31) {rar

(6) q{q

(5) Frl4 erqifrr&

8) Fl-{an 3rinac,rE sieraqrflE

(3r) g+riqdT

(tr) Tftqi Flsrq EE}rdr

(s) {r
1s) $a

qza qrr+an q?

(q) dlnr ,rqfq ft+s - Iq 6rur E]ftft nrdr 6{"I

F) ya: ur dFq wfu ft{s qrfi-ft nfrr fii
1o1 qf,rff rira;T rrtl' - :q:nrq - l)rq qqiq F ds

ts) qdkft ira{ 6{iI . r}"rq 'rqtq ft€ :q,flrr I

(6) qrad siq]T i €rt derfl E-+rs a f,dfieflfl 1tq tt{ur F{ q!} FqR
in
(3r) 20t5

(+) 2000

' ry rrro< i)wer fin"aro

(3r) rR\r

F,) 3rg{ EaR

(q) 2009

(s) 2017

qa.eri qr8

1o1 r+rrruo Eax
(E) {iR

-riqi $ri

1o1 liliu.n

(s) Ddluild e.+dr
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