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(20) Theory of Span of Control is propounded by .

(a) Graquenes
{b) MacGregor
(c) Jon.D. Milet

(d) Elton Meyo 1
3. TExplain the meaning and functions of Management. 20
OR
State the meaning of Motivation. Explain its types. 20
4. Write brief answers to the following :
() Explain the meaning of Personnel Administration.
5
(b) Define Recruitment. . 5
{c) State the objectives of Training. ' 5
(d) Discuss the principles of Promotion. 5
OR
(e) Fxplain the meaning of Financial Administration. 5
(f) State the features of Good Budget. 5
(g) Explain the advantages of Retirement. 5
(h) Discuss an Employee-Employcr Relation. 5
UBS—48507 8 (Contd.)

AQ-116

B.A. (Part-11I) Examination
(Optional Subject)
PUBLIC ADMINISTRATION
(Theory of Public Administration)

Time : Three Hours] [Maximum Marks : 100
Note :— (1) ALL questions are compulsory.
(2) All questions carry equal marks.

1. Explain the meaning and scope of Public Administration.
20

OR

Explain the similarities and differences between Public
Administration and Private Administration. 20

2. Choose the correct options :
(1) Which are the basic elements of department ?
(@ POCCC

(b) POSDCORB

(c) 4Ps
(d) None of these 1
UBS—48507 1 ' (Contd.)
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(2) Hierarchy means . a7 Department is based on the element of
rocess.
(a) One person ordering many persons P
a) Defence
(b) Determining span of control ' @
(b} Education

{(¢) Determining upper and lower dignity

(d) Delegating powers from higher authority to lower (c) Women and Child Welfare

authority 1 (@) Law I

(3) Who has propounded the concept of ‘Gangplank’ ? (18) The concept of POCCC is stated by

.D. Whi
(a) L.D. White (a) Henry Fayol

(b) Luther Gullick
(b) F.W. Taylor

(c) W.F. Willoughby
(c) Woodrow Wilson

(d) Henry Fayol 1
(d) Herbert Simon 1
(4) Who has propounded the concept of 4Ps ?
(19) is a principle of organisation.
(@) L.D. White
(a) Person
(b) Luther Gullick
(b) Place
(c) Willoughby
(¢) Unity of Command
{d) Woodrow Wilson . 1
(d) System Theory 1
UBS—48507 2 (Contd.) UBS—48507 7 (Contd.)
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(14) is the most important element in the (5) Which of the following element is not included m the

organisation. department ?

(a) Co-ordination (a) Planning

(b) Communication (b) Process

(¢) People {c) Purpose

(d) None of thése 1 (d) Place 1
(15) Administration is an example of ‘Unity | (6) is the department based on the element

of Command’. of the people.

(@) Amy | ‘ (2) Social Welfare Department

(b) Religious {b) Finance Department

(¢) Health _ (c) Railway Department

{(d) Soéial Justice 1 _ (d) Foreign Affairs Department 1
(16) Department of Education is based on the element of (7) The ‘Line’ and *Staff® words arc used for the first

time in which administration ?

(a) Purpose (a) Military

(b) Process (h) Health

{c) People _ (c) Social Welfare

(d) Place 1 (d) None of these 1
UBS—48507 6 (Contd.) UBS—48507 3 (Contd.)
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(8) 1s the exampie of Formal Organisation. (11) ___ _ is the function of a Staff Agency.

(a) Labour Welfare Organisation (a) To accomplish purpose

(b) Women Self Help Group | ' (b) To advice

(¢} Student Council (c) Implementation of policy

{d) None of these | 1 (d) None of these 1
(9) The basic clements of Organisationare . (12) ______isnotthe element of Staff Agency.

(a) Two (a) Cabinet Secretariate

(6) Three (b) Cabinet Comunittees

(c) Four {(c) Planning Commission

(d) Five i . ! (d) Finance Department : I

(13) The word ‘POSDCORB’ related to the

(10) The Fourteen principles of organisation arc given by

of Public Administration.
{a) Scope
(a) Luther Gullick
(b) Meaning
(b) F.W. Taylor
(c) Purpose
(c} Henry Fayol
(d) Philosophy 1
(d) Max Weber 1
UBS-—48507 4 {Contd.) UBS-—48507 5 (Contd.}
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4, @iehoay it 3al fmr - | 5. Write brief notes on the following :
() Ffard gomEeET s T A 5 | (a) Importance of Development Administration. 5
() wdrlt =men g, 3 (b) People’s Participation in Administration. 5
&) yiemne IR @i, 5
(%) (c) Right to Information. S
(3) sedfem deaE@x wEl 5
] (d) Globalization. 5
foar
R
(z) Bdm ymeaTn el TS #7 5 0
(%) =i s AR i 5 () Privatization. ;
(1) FaPgdy ww T w0 5 (® Impact of Liberalization on Indian Society. 5
(7) Ah-AHT wEEET "= F, 5 (g) Meaning of Accountability. 5
5. @iy e fem feer (h) Meaning of Comparative Administration. 5
(%) faFmgmeaTs wea. 5 '
Ea) ERICEIIC IR CRCI Rt 5 (Frrdr wm)
%) Wil s 5
) : oA —(1) w9 99 drEr e
(3) wfaaisRe. 5 ; :
, - 2) ®3 YeFIET @Hig HTEd,
far (2) am
(5) e 5 1. OrRYImEATAT & 9 @Tell WS & 20
(F) FETEFOmE WRAT  gASEdE Y. 5 foar
() e . 5 AR o @l yAE AR o 9 9 W F,
(&) gocns  gmEaTE 3 5 20
UUBS—485(17 16 (Contd.) UBS—48507 9 {Contd.)
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2. Ang wgiy Prag (18) POCCC & ®deyar @i wifhaeh
.
(1) @ead s 4Ts HIoM e (&) ¥ il
(3) pOCCC (7) TEI=] O
(8) POSDCORB (%) I faew
(%) 4Ps (3) dd wmwa 1
(19) 2 WUYTAR od e,
(3) ald=i A 1
(ar) <qadd
(#) TP RN FZT AT WRNAT w0 (@) ey .
&) Faer wen At w @ (3) =maean fgia 1
_ 0) Ty e fgge _  #A wRenda
() afts-wfres weaar Fitwa 0 | | I IR
(3) aftszrrg FHASSIAT GamverE 1 (%) agag
(3) Frets’ @ gEewAr Feh Aised ? | ! () I
() Az (@) 97, d1. fRe
: (3) wea "™ 1
() e et 3. aaEyeATen e WY T w0 20
(%) s, U Faerelt fear
(8) &8 tare ! afiforn af @i R owR e w5, 20
UBS—48507 ' 10 (Contd.) UBS— 48507 | 15 (Contd.)
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(15) _ verEd ¥ ARl THArY I
2. |

(#) &=

(@) wmffs

(%) s

(3) wmifoe —ug 1
(6) =1 wesEx feer fam smrda e,

() s&w

() Wik

(%) @re

(3) = 1

a7y Rwm ghear W ezl CIRAEA
IR,

(3r) dTemm
(®) few
(%) wfgen T STl

() #mat i

UBS—48307 14 (Contd.)

(4) 4Ps @ waHewAT &l AEAl 7

(%) A SERE
(3) "R D
(%) faefrdl

S URESGS

1

(5) Eefleiten PRl YeFHE WA HHEE AR

CIREUIEE!
(@) ufFm
(®) s
(g) fam

1

¢ __ _# fvm @& w wzeEd smEd

1

(31) gumeIRemEr fqam

(@) faw foom
(%) t@a fawm

(3) TeumeeEETL  favm

(7) T Al T ¥ e GOE: IOl JE

ot T 7
(31) w3

@) s
() TEETT
(3) M= AT

UBS—48507
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(8) B 2 dvaie g9eds SO IR, (12) Bl geanmr AR g A1)
() FEUR FEI AT () sz T
(@) e caumemar e wy
(@) faardl wiiwg @) o
(—s) T T 1 . . (EF) e s
(9) "WuTAY UUTIT ueH L (s) g s 1
(30) @ (13) ‘POSDCORB’ & W1 e -
(#) @7 o defta AR
(F} 1T () el
(3) urg 1 p
(oyFwEah He oA uih Ren @) =
(3) Fgue b S (%) 3@w
(3) THEs e ' ' (3) Tcas 1
() &0 waife . ) (14) g1 WeTAdE wcud HeeaTE] U
(3) #w 9@t 1 e, :
(1) B uearmX e w1 IR,
(&) wH=am
(31) I@mi4l qo@ FO |
(3) e W | SURESE
(F) AR stTEETE (F) a=
(s) A AE ! | (s) TH A I
UBS—48507 i2 (Contd.) UBS—48507 ' 13 {Contd.)
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5.

(%) Rl gwmes a1 ad e #iRTQy
() ‘w=d Fwec’ A fawvard swems )
(1) Fafraf & @ @R

(6) mfemp-Awe wig T =ul AR
Preafofen T dfr RoRu R
(31) RF™ gmEs H HEd |

(@) v ® SHEI |

(F) gan 1 AUHR

(3) awdraun

OREEEILE
(%) I FT AT TS T GG

() Suxafca 1
() dafrs gwmwT w1 o |

UBS—48507 %
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125

(= wrem)
o —(1) ' g I #)
@ wh gy & % guE 2
1. o gomA & s udoerw FWE?ﬁﬁNI 20
ELCy

M worgd E e yangA ¥ g U@ We TR
iR | 20

2. 3@ FEew gfw .
(1) Fvm & wemE wew A8 %7
(&) POCCC
(@) POSDCORB
(F) 4Ps
(3) ¥ § 5 4 1
Q) TEETE WOU § aww |
(%) T =Rd R F& wfiad womRw T
(@) Pradam s Pif¥sa &=
() afes-afrss wr fraifa s
(3) s T @ B oA WH FET
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@) T e ¥E HEerT FET wgd @ 7 (20) Trasw e g’ _ weld gl
foan
(31) ue e !
() e e )
R (@) 8% I
| (s) 30 . | | (F) s, d1 fde
(4) 4Ps W& FHeUAl fhgd yEd 7 “ | (5) wea !
(31) Q?'TEPT@TE{F?: . 3, wegqd w1 Ay g HE T e | 20
(F) vgax el e
(F) Faems) g &1 3 SgeY Ee yFR Tyse i
20
(3) a5 fawwA 1 :
' - 4, Preafafedl w @8 7 I fldg
(5) Prefefem & @ 9w wew faqm & wofase
g 2 7 | - ! (31) Fa gaE # od wTee ARG 5
(%) Prsirrs A () W& & wRen e 5
! (@) i (F) ufdreor & Iew SRy | 5
(F) (3) 9y F @@l w "=l WA 5
(5) @A I F#qaT
‘ UBS—48507 i8 (Contd.) UBS 48507 B (Contd.)
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(16) ___ za wea 9C foen fawm aenfd &1
(31) =
(@) wiwan
(%) won. (o)
{8) wur9 : 1
(17)§_ﬂﬁm g’ %@ beH 9 SR
|
(&) gL
(=) Bren
(m) e T dI@ HAO
(z) Ry - 1
(18) g)cccus CEDIEUH ECIC IR LI
l
| (x) 38 dEfa
(@) ThIw] oW
(#) ggv faeq
(z) & wam | i
(19) 5 e F1 T B
(ar) =t
(@) =av
(F) FRT A THA
(3) =yaewn faam@ 1
URS--48507 n (Contd.)

6

Q)

@®)

 fom o @) @ 9ed W HERa ¥
() wa e @

(@) faa fasm

() @ faam

(3) fagw @@t fasm - |

e’ 3 TR’ 34 vedl @l gedd: W uemd
¥ ygm R wan v

(#1) B

(@) @A

(@) wH FETr

(5) T ¥ @ A : !
v frEiiE qET I B

() FHAR FeAW FIS

() wigen @@ @ W

(F) B WA

() ¥ ¥ IR @ 1
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9 ®A B FAAH yew 2 (13) ‘POSDCORB’ U8 ¥ Fayamad 3 .
@) @ | (&) &=
(7) == @) wd
(3) 9= 1 ——
F
(10) €75 3 14 qcai 3 ghifes Ty
() g s - (%) e !
(¥) Thss e (14y 78 qme 1 aefla wecaqe wes 2|
(®) 374 wula (%) waag
(3) A8 F=x 1 (5) e
(11) g T APER w1 s 2
(o) Stm M 1w | (7). (e)
(E{) HATE h‘f ‘ ; (3) '%Fl"?f @T ﬁ'ﬁf q‘iﬁ |
(F) ol = fraraga s . (15) __ UUNEA 98 ARW P TRal F g
(s) T ¥ 2 P _" el
(12) T8 Wi ANAW & geF AL ' (a1} w
(1) $dT  almEmg (®) st
(¥) $diz wfafy —
(F) F91  amam
(5) e faerm | (3) s = i
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