
(20) Theory of Span of Control is propounded by 
--'

(a) Graquenes

(b) Maccregor

(c) Jon.D. Milet

(d) Elton MeYo 1

3. Explain the meaning and functions ofManagement 20

OR

State the meaning ofMotivation. Explain its t]?€s 20

4. Write briefanswers to thc following :

(a) Explain the meaning of Personnel Administration'

AQ-l16

B.A. (Part-III) ExaEiDation
(Optional Subject)

PUBLIC ADMINISTRATION
(Theory of Public Admintutration)

Time : Three llours] [Maximum Marks I 100

Note :- (l) ALL questions are compulsory'

(2) All questions carry equal marks'

l. Explain the meaning and scope ofPublic Administration
20

OR

Explain the similaities and differences between Public

Adminishation and Pdvate Adminis[ation 20

2. Choose the conect oPtions:

(l) Whtch are the basic elements ofdepafiment ?

(a) PoCCC

o) PosDcoRB

(c) 4Ps

(d) None ofth€se I

(b)

(c)

(d)

G)

(0

G)

(h)

Deflne Recluilrnent.

State the objectives ofTraining.

Discuss the principlcs of Promotion

OR

5

5

5

5

Explain the meaning ofFinaocial AdminisEation 5

Stale the featutes ofcood BudBet. 5

Explain t}e advantages ofRetirement 5

Discuss an Employee-Employer Relation 5
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(2) Ilierarchy means

(a) Onc pcrson ordering many persons

(b) Dctermining span ofcoruol

(c) Dctermining upper and lower dignity

(d) Delegating polrers liom higher authority to lower

aulhority I

(3) Who bas propounded the coDccpt of'Gangplank' ?

(a) L.D. White

(b) Lut}lcr Gullick

(c) WF. Willoughby

(d) Henry Fayol

(4) W1lo has propoundcd the concept of 4Ps ?

(a) L.D. Whitc

(b) Lut}tcr Gullick

(c) Wrlloughby

(d) WoodrowWilson

(17) Dcpartment is based on the elemeDl of
process_

(a) Defence

ft) Lducation

(c) Women aad Child Welfare

(d) Iaw

(18) The conccpt of POCCC is statcd by _
(a) flenry Fayol

(b) F.W Taylor

(c) Woodrow Wilson

(d) Herbert Simon

( l9) _ is a principle oforganisation

I

(a) Penon

O) Place

(c) Unily of Command

(d) System Theory

uBS,-48507 72
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(14) is the most important elemcnt in the

(1s)

organrsatton.

(a) Co-ordination

O) Communication

(c) Peoplo

(d) None of these I

AdminisFation is an exrnple of 'UniS

ofCommand'.

(a) Anny

@) Religions

(c) Health

(d) Social Justice

( I 6) Departrnent ofEducation is based on the element of

(a) Purpose

(b) Process

(c) People

(d) Place

(5) Which ofthe lbllowing elemeDt is rot included u thc

departrnent ?

(a) Planning

(b) Process

(c) Purpose

(d) Place I

(6) is the departsnent bosed on Ure element

oflhe PeoPle.

(a) Social Wcllare DePartmcDt

(b) Iinance DePartment

(c) Railway Department

(d) Foreign Allairs Depanment I

(7) The'Line'and 'Stafl'words arc used for the first

time in which administration ?

(a) MilitarY

(b) Health

(c) Social Welfare

(d) None of these I

uBS--4t507 3 (contd )
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(9) 'fhe basic clemenrs ofOrganisation are

(a) Two

(b) Tttee

(c) Four

(d) Five

( 10) the Fourteen principles oforganisation arL given by

(8) _ is the examplc of Formal Organisation

(a) Labour Wellare OrganisatioD

(b) Womcn Self Hclp Group

(c) Student Council

(d) Nr)nc ofthese

(l l) __ is thc firnction of a StaffAgcncy

(a) 1b accomplish purpose

(b) To advice

(c) Implemcntationofpolicy

(d) None ot'thcse

(12) is nol the elcment ofStaffAgency

(a) CabinetSecretariate

(b) Cabinet Committees

(c) PlanningCommission

(d) Finance Depafimebt

(13) The word 'POSDCORB' .elared to rhe

of Public AdminisLration.

(a) Scopc

(b) l"teamng

(c) Purpose

1

(a)

(b)

(c)

(d)

uBS 48507

Luther Gullick

F.W Taylor

Henry Iayol

Max Webcr

4

1

1
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4. {arfff,{{ {lffld sflt k€r ,

(u) +,Fad s{rclr{ gd rsue +{.

(s) rr.fi-ff q(<t {i,n

(+) vBrevni gRB HEl.

(s ) <43-+ ocerd{ qqi F{I

ftilT

(r) ffio rmer+ 3r.i Tc". $rt.

(tr ) ,ilrqr sisrJrrfir* Alnsea sirn

(r) M@n drq rss F{r

(E) qw{-+{i r.iqrq{ {qf F{r.

5. sr$ {t A-strrd trcr fu6r ,

(u) ffi re.a

(<) wnn+rfie q+tqT roqnt

(6) qrB-fi-"cr 3,'k+rt

(s) vmRr+l+t't

friqr

(E) cnslftfivr

(m) s+t-tur+ qr.frq sqrqr+ftd s'Tra,

(l) snroftc+at sni

(t) gilit {+ smqrr+ 3I.f.

5 W te briefnotes on the following :

(a) Importance of Development Administration

(b) Peoplc's Participation in Administration.

(c) fught to Inlbrmarion.

(d) Globalization.

OR

(e) Privatization.

(f) Impact ofLiberalization on lndian Sociery.

G) Mearing of Accountability-

(h) M€ning of Comparative Administration.

(:nr& mw)

{-++ :-(l) qd erq qf&rd qad.

(2) (4 vYniTr vm+ g"r mta.

ei69rflsrr4r q,f s uqrfr rqoa sn. 2a

ftisr

frfisrTrsr 4 <rwft y{nq{kftf, fiq q +< rqrc 6{
20

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

9(Contd.)uBS,--48507 t6 t Bs-48507 (Contd.)

www.sgbauonline.com

www.sgbauonline.com

http://www.sgbauonline.com
http://www.sgbauonline.com


ftrq qqiq fiq$

(l) rsliqrn 3iIuR{ qzr +}qa qto ?

(3{ ) Poccc

(q) PosDuoRB

(+) aPs

(s) qrffi &

121 olO-+n r+rra -oui

(q) qfls q4ff rq{ 3rAF .rffirt 3 m ?E

(s ) llrir* osr fif}-{d 6ri

(+) aftu +fte 56aa1 f4ft.,4 61n1

(s) aft.a+q< 6f4qia1 qflT i s(i I

(3) ',ffi6' Cl s+rn+r +M ffi ?

(u) r'a.fr -er{z

(q) .gql 1dfs

(+) "-.q<+ 
ftd-di

(s) Hi ftiH I

UBS- -4850? l0 (Contd.)

(18) PoCCC fi qo.qt
3ili.

(u) H tuia

(<) qtr sq e i
(+) gq} trevr

(s) ed/ qrqr{

(le) B vtrrti <rrq 3flt

(c) <efi

(e) Fr+n t

(+) utnr$ rmm

(e) q-qtq ftata

(20) 'ftri7ur +sr ftaia'
ier en}.

(a ) 't.qre

F) +nrm

(m) fi s ffie
(s) <rcr B

.qsiqTcflqt 3{d qrFr sr{ tqsc s{r. 20

ffar

3iJ}.N-Er 3rri viX< lti r+n rwe +4. 20

qiil {iiffi2

I

cr{l vfr,flAd

I

3
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9errfl{ a qltellll rry+r} v<rrq (4) aPs fr {s-cc{r +M qisd ?

(a ) vo.JI aadz

(e) ..5"n $r+
(+) l+titff

(e) gf, fr.m I

(5) (srffid +Junq qznrqr okqn (lql*r {ffi
(o) fidta
(s) eftcr

(6) 3trr

(s) ftsr.r 1

(6) '- - El frqrII afi qt szsIfl fiqrftd
qre

(u) a+rr5"mq 6qa

(s) F{a t4'Trrl

(+) tca hm
(<) ran"z^qa5n 6r* I

(A 'ilt{' 3Trft teffi' } qr< gcTrrf, +}qr{ s{nsfl(
qrqri ti ?

(c) owt
(s) qrt.q

(+) mrr+auu

(s) qrffi tS 1

UBS-485(r/ ll (Contd.)

(t 6)

(17)

(c ) t=u

(o) mr{f+

(+) eri,r

(s) ernfu+ -w I

qT q-fi[i1 Brqvf Parmr 3nqffd ct?

(s) utn

(s) ehql

(s) iird

(s) ern

l{llrrr ffiqr' qr qzor+t 3ru'Rtd

qri.

(3r ) Ir(H"r

(o) hu't

(qr) .rl-dt s slsreqpr

(s) o]Tct

14uBS 48507 (contd.)
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(8) ? qMts qlziqr rErflor 3na

(st ) mmm +iqrol g'qerr

(s) qE-fl ra,irEmdr rre

(+) F+otfi ,tlt"t<

(s) +rtfr +rfi

(9) srrzli clq,r1i q.+

(a) n't
(s) flr
(6) .r1I

(3) '{rq
(lo) q{.ifl +cr ilA

(3r ) FgE{ tffn
(< ) w s""12m

(+) H tr'ie

(s) '+w ae t

(11) _ _ B q<r'n< srft-firTrn {r4 3il}

(er) rqfuri$ Tdir 6-dr

(E) {.,il tir
(+) frtw'n 3mf,{qlasn

(s) uid afl I

(.12) Fr R(drrT{ 3{ltflrnqt q-s rrfi

(a) ;ifri z ttu<r*u'

(<) "tffiz nEcrr

(+) ffiva on i,t

(s ) B-r firrr I

(t3) 'PosDCoRB' ET sr< A-+Ea]( .4r _ _
sfr od{Bn qB

(q) ocrEft

(s) .r,f

(6) T+rr

(s) rca+n 1

( l4) 6r r{q-.ifi-d qaqd qE(4rqt qr+
3il?.

(c) rr.aa

(o) vq+<

(s) dY6

(s) wffi arfr

I

__ .r,id

1

qi+ ftdr.

I
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(() lffic ssTrr.r +t qd ev6. dfrq I

(n)'rd ++a' +1 ldM EffiEq I

(r) @t t erq sdEq r

F) rtfffi +fl miq qr qqf +1frq r

Frrliaft+r c{ {trR Rsft-qi' hQFc ,

(q) fnfi'K esrEn {r {6(q I

(e) rvnm i q+raqFr t

(s) {s-{r 61 3Ifu{F I

(s) ffiflur r

3*riIT

(r) ftdr,ro t

(m) r<rftmc +r qrrfrq ffitq r( gqtq I

(rr) urccrfuo +r <d r

(6) ffirrh- vsnfi{ 6r q.f 
t

(H qlqc)

{T{r :-(1) qf c{a qiiEl{ t r

1z; rrt wit i rf+ onli B t

1. dtfi scnq{ +r srd qj *a w.c +lfiq r

5

5

5

5 20

5 3I!F{I

d'+ vsns+ qi fffi ssfis{ rflTdT \-i +( tqur

+ffqcr 20

gFdd kr€q ghi

(l) E nrr + crqrqd qerfi +lc-t ? ?

(3r) Poccc

(s) PoSDCoRB

(+) aPs

(s) r+t t dr{ a6

(2) T{fr!]n rt"RT i dkc{

(.r) \q qR( anr 3Ti+ qhdit dl 3flfur Arl

(e) ftAzw qen hftcd 6.<r

$1 <Xq-*q* wr httftd {tar

(s) afte ar {F{s +1 (.r 9<r-t 6T{I I

2

5

5

5

5

5

5

5

5
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(3) lirr qi+' {6 €rtr q{r i$ni r(go d ?

(u) ,ra.Ji.edz

(q) -gr{ gd-6

(+) rq.vm.ffiff

(s) &r1 fti'o I

(4) 4Ps {d q+q<r Gql rq< fr ?

(v) w*<{z
(e) egw gd+

(6) fan].dl

(s) gfr kcm I

(s) ftr{ftift{d i +lt-m s.fi ft\'rq I wftoc
rffA ?

(o) ftu}<a

(e ) *Bat

(+) st{q

(s) rwr I

(20) 'ftri7ur ofir lFaic='

Rcr r

(q) nqrn

(o) t-+ i'n

(+) cdr. O. fiir

(s) v.zr ffi
3. eqqr FI qd Cs 614 *q,s. dliq r

E-di YfrcrR(

I

20

4

sFrqt

qlqkw +r 3rd {frr+( sff+ ,rdrt rqtrc ifffiq r

20

ffiffi' w sfrc t c-R fituq :

(3r) Frff$ svttri +r :q.l tvoE dFq t

(s) 'rff fr qR.aqr esni r .

(+) vBrer"r + 3?sq {f,ffit I

(s) rffi * mfr w +sf dftc r

SlrtiIT

5

5

5

5
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(16) _-
(u) t?vo

(q ) sBqr

(r't)

(=) Eft

(18) POCCC q6 {4qr(vn
+1 r

(u) H ftila
(s) cs.Eq. til{
F) gi kqr
(s) adl orrm

(s) rqr (dld)

(s) twa

?r

(.r ) $Hr
(s) E erl

(s) qBmt cE qtf, +eflvl

I

I

Ed  sftc]fft

I

tr{ qzrF c( Rrqr fA,{Fr qrqrftd B r
(6) nqm rqr (nr+) $ {da 'rr qtfftd t r

(u) wm +aou frtm

(o) f+a E tttt

(+) H trln't

(s) ftter "E{dR Eqrrr I

(D 
"rt{' 

gi 'rrrq' fi vro?'t +t strrd, frq vYnfl+

i qfra ftqr ,rqt ?

hTFr 'sfu,qr' Iq qr+ c{ urftd

(8)

(u) fru

(E) Fftq

(o) uere +eu

(s)rtn t ff re !

Td S{ErR-s <ifta fl s<rersr B I

(o) +r+m {aIITtrl EIrs;{

(s) qBdr lqq Fdrlrfl rtr

(F) BTa fir

(s) <lt t +t{ lfi

(te) {6 (,r5{ sr dta e I

(u) ek
(q) rqFr

(+) :n?* +1 Fat
(s) <aqq1 3o1u

1
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(9) (rra1 + gfiuff rrr+
(q) a
(q) fl1
(-) on

(s) vrh

(lo) {rr5{ + r+rci +1 _t yfufra h.qr r

(q) Fgq.{ Ud-d

(o) w+.sq.2mr

(+) H tuie
(s) {+e ter I

(r1)__o-5 gam 3tlt-r{ut +r +d ?r

(s) esq u1 Xfd F.{r
(E) rcr€ t{r
(+) {lftrii +r Blr;qq{ *{rl
(e) <tit+{r8 I

(12) ___ q6 F.rs qFr+<ur ry qr+ rfi r

(c) iffir uk+ror

(q) +fr z qfirid

(+) qtqir sflfra

(s) f-fl hqTr I

(13) 'PosDCoRB' qa sE< l-619lr(1 *
t r,iilo t r

(q) +,

(e) ud

(+) ft+
(s) <vi*ntz

( l4) {6 qlrd{ 6T iffi-q {6-(q1sf q.fi a I

(u) r+-<q

(e) e?vrrrr

(s) e-qr (mt6)

(s)rttfr+}{tfr
(t5) gsnsr rd 3 t{r fr qtm +r rcrarq

?r

(c) +tv

(q) urFi6

(+) r+rw

(s) trmk+ -+m

6l

I

2t
r,tss--48507 m (Contd.) UBS -48507 (CoDrd.)

www.sgbauonline.com

www.sgbauonline.com

http://www.sgbauonline.com
http://www.sgbauonline.com

