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lMaximum N{arks : 40Iirne r Three Hours]

Note ;-All questions carry cqual mzul,s.

Discuss sound system in English.

List out the features of Business communication.

OR

Explain the importance of non verbal communication.

I)cfi nc Business communication.

Explain the techdques of self maDa8crncnl.

\\rhat is spot analysis?

OR

I-lxplain the role of master plan in self development.

What is success attitudc?

What is group etiquettes?

Ilxplain the importance of body larguagc.

OR

l)iscuss the importance of responding.

Compare oral & written communication.

[xplain the importance of 'l etun Work.

Describe felephone Eriquertes.

OR

Dcscribc thc role of carcer planling in Pcrsonality Development

Explain the importance of Timo ManaEcmcnl.

(o)

(b)

5

5

5

5

5

5

2

j

5

5

5

4

5

.:

51

(a)

(b)

(o)

(b)

5

(a)

(b)

(a)

(b)

6 (a)

(b)

(u)

(b)

(a)

(b)

5

5

8

7i

http://www.sgbauonline.com/

http://www.sgbauonline.com/

http://www.sgbauonline.com/
http://www.sgbauonline.com/


http://www.sgbauonline.com/

http://www.sgbauonline.com/

http://www.sgbauonline.com/
http://www.sgbauonline.com/

