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Max. Marks : 100

Notes : 1 Solve scven questions in all including question No. I which is compulsory and
carries 16 marks.
n ll other questions caJry l4 marks each.

Write short notes on .ry four.

a) Deficiency in service.

b) Complainant.

c) Business clhics - a need.

d) Professional Misconduct ofan Advocate

e) Restictive Trsde Pft.tices.

t) Class action for enforcement ofconsumer rights.

Discuss the criminal sanctions for sale ofnoxious aod adulteraled substanccs.

Discuss the composition, pouers andjurisdiclion of state commission.

Explain the deficicucy in medical services with suirable case laus.

Write short notes oD: -

a) CorNumer prolcction council.

b) Who is not consuEer?

Discxss the salient featu.es ofEssential commoditics Act, 1955.

Discuss in briefvarious unfair trade practices as per consumer protection Act.

Bring out the salient features ofDrugs and cosmelic Act.

What do you mean by commercial service? f)iscuss the deficiency in commcrcial services

Explah in briefthe procedure to be followed after admitting a complaint in District
forum.

Discuss the deticicncy in Hor-rsing and Banking sen'ices.

Discuss the provisions relating 1o insecticides. pesticides and other poisonous substances
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