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Notcs : I Solve in all seven questions including question no. one which is compulsory and
carrics 16 marks.
All other questions cafiv l4 marks each.

Write short Dotes on any four.

a) Complaint.
h) Disparagingcompctitions.
o) Class action.
d) Quality contlo].
e) Hiring service.
l) Restrictive Trade practices

Flxplain 'Consumerism'. Discuss the movemenl ofconsurnerism i[ India.

Discuss the various rights of consumers under lhc consumer protection Act, 1986.

Whatis meant by unfair Tmde practiccs? Discuss falsification of trade marks. As an
unfair ft1de prdctice.

Write a notc on defect in goods- Explain standard ofpurity, quality. quantity and potency
in goods.

\\;rils short nrrtes on

I

3.

4.

6.

i) Conrpetitivemarkcl.
b) ConccptofRssential commodities.

W.ite a detail note on District consumcr Redressal forum in lndia under consumer
protection Act, 1986.

Flxplain the constitution, powers and furctions ol'BlS

What is meant by'Consumer Safety'? 'Distribution and handlirrg ofunsafe and hazardous
products are dangerous to human health'. Discuss,

Explain mcdical services. Ifdoctor denies medical services 1o patienl them it is violation
ofhuman rights? Discuss witlr the help ofjudicial decisions.

Writc sholt lotes on.

a) Telecommunication aud postal services
b) Agency scrvices.

12. Discuss Enforcemelt of consumer fughts by way of public Interest Litigation in India.

8.

9.

10.

ll.
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