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M.Com. (Semestcr-II) Eraminltion
MANAGEMENT CONCEPT AND ORGANISATIONAL BtrIIAVIOUR (OId)

Paper-203

Time : Three l{ours] [vlaximum \,larks : 80

Note :- (1) Attempt all questions.

(2) .A.ll qucstions carry equal m:uks-

I - (A) $'hat is mcant b1 scicntilic managcmcnt ',) Ijiscuss thc cortributioo of I:rcdcrick Taylor

in scientific management. 16

OR

(B) Explain thc concept o1-human bchariour and its proccss. 16

2. (A) What is me:Lnt b1 delcgation ofauthority'l Explain imporlancc o1 delegation of authoriu'.

16

OR

(B) \\'hat is control ? What arc r.arious stagcs in\olvcJ in the process ofcontrol ? 16

i. (r\) What is lcaming ? Explain the various theories ol learning. 16

OR

(B) What do you mean by motivation ? Explain Herzberg's theorJ of motivalion. 16

4. (A) 'Both formal and inlbrmal groups are necessary lbr the group activit). just os tlr'o
blades are essential to nrake a pair of scissors *orkahle.' ('ommcnl on this statemen!.

16

OR

(B) \\ftat is meant by a group ? Explain the process of creation of group behaviour in the

organisation. 16

5. (A) Definc organizational commlrnicalion. Explain various typcs and brLrriers oforganizational
communication. 16

OR
(B) What is meant by organizational conllict ? Discuss constructive and destructive conflict.

t6
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\I.Com. (Semester-II) Eramin.rtion
VIANAGENIENT CONT'EPT AND ORCANISATIONAT, BEIII\vIOUR (OId)

Papcr-20i!

Time : 'lhree Hours] l\4aximum \larks : 30

Frtr& mqq)

(-fir :- (l) 14 9Fr irls.T.

(2) iij irrri{ .qfi rlr 3iff.

l. (.r) li;'.1 .!F 1fi c-t r - =tri'- .u.-m+a ;gs a6r-rr ,.l-l-j TA rqi -r. 16

fir-:r

k) ;r-Tjitr:rt,'+i IiT--{J r"i} ;,e;ar -'.' rtt 16

2. (3I) 3,ft,Fr{:+Frq ra',fi + 1,.r ? rB+rr :iri.G =r.q B:.s +tt 16

tr,{r

(s) Dqr,r E:G 4p ? ipz'"1-a sr+iF {,{ra.t Jiuti rft.r ri d:ft ? t6

I i:n) ii,,a 5r1.] q,ij | ::{rl :i :+.r i= a rr,e +l 16

ft{r
ir) i+i*ir r6qi 5.r ? ,;.-.i l-{ ""F}i--, ftae q'i. +. t6

4. (3r) '.nr ln.ir -l*i trn ,i 6r,t =mrl:rr iitl ,.,rrJqE; -.=id al;nt rinrarftr ; .rfi.ffi :rer.

itd rrzl{ ,i: "pt:. r'r,.+qrt :nrgzr+n 3ri;" rl fffrTr{{ fatoli.r{T. 16

fF{r

({) till; rcq+ 4. r ri,l:-ia ,1;=.- 1--. {r=t =1*fii !F+,r EE 6rr 16

5. (3r) +iqaTr!'6 fer-r+,-'t rzl{T qr 'i!.{-;!"= q?y3-.iT'i ')&d r+-r :r,'i :rs?r} 
"r'{ n

16

flar
(4) tllidtra,B eqrj :dri slq i",;aq? ,tfu .?ni+ r:riHi qai ar 16

l\I Pl-];10 (C,nrtJ.)
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ll.Clom. (Semcstcr II) Exrmiration
}IANAGEiIIENT CONCEPT AND ORGANISATIONAL BEHAVIOUR (OId)

Paper-20.1

Time : Three Hoursl L\Ia\imum \'larks : 80

fe-+ erar)
Efir:- (l) mt rr{ *r d]liL1

(2) F-.ft ;rii * sq F{q 6= r

1. (31) lTrdq !ou-i qri flT ? er-dq rdu-T i fr$+ ien + +rErn +t qqf dlfti r t6

}ETCT

(4) FTa, qiEri +t 3l+Jr.rri qJ iqa ,Jlq: p:z dlB? 16

2. (3r) 3lBfiR 3i.R!T q'i flT ? qE+T{ 3i{{rT + r6ili m {qf dtfrit r 16

3{YrqI

F) li+zq r;i er ? I-qarT eB".'r t EwFra fiii-r r<r dt<i i ; 16

-r. (3{) 3xrrq{ qrl +,tr ? }'q{r + Eft.T fr-dia iqz +:iliq r L6

SXFIT

F) a.fEroT ql} .tqr ? E"iqd +r 3lFfr-ior R'ai. erz dlR\ r t6

4. (3r) "ftr'ff ir.d fiff + i,ii qi *dt Tdd + filc "it{l t irfr fmTr 3irErfi-{ ct{ sq1,rqft,F fii
S nta 6rqf+e tai * cr{er6dl } 1" 5q Euri w f?:eot frEq r t6

sTFIT

(o) uXa ni +r, ? dra< i 3e uz-w + H'",r .ft qftqr HE frfrt r 16

5. (3r) qr6{.qF rtli+r+ fr '.Jitqm fltr\ r Tirrr{kqF trh.4a4 + GF={ rari ;ir oarrt 6; -;
ffiq 16

3I1EIT

F) fivrarar+ d qri -rr ? 1q166 3fia B'qn+ ri+i i qrl t qqi +lful r 16
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