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!l.Com. (Semester-II) (CCS \ew) Eramination
NTAN.,IGEMENT CONCEPT AND ORG.4.).IIZ-{TIONAL BEHAVIOLR

Time : Three Hours] [Maximum Marks:80
Note :-(l) .\ttempt both the Sectioos.

(2) All questions in Secrion A are multipie choice questions carrying I mark
each and in Section 'B' carr_!'' equal marks i.c 12 each.

(i) In Section A onl) tirsr arlempted lvlcQ's will be valued.

SEcTIO\--{.

Select right option :

L Scientiiic management theory is promoted b) _
(a) Henr) Fa)ol (b) Poter Drucker

(c) F.\l'. Taylor (d) George Elton lvlayo I

2 _ theory is uscd to enhance productivity of resources.

(a) Experience based concept (b) Scientitic management

(c) \lanagement process (d) \one ofthe above I

3. theorv considers manaser as a leader.

(a) Iluman behaviour concept (b) Experience based concept

(c) Social s]stem concept (d) \one ofrhe above I

4. In lhe year _ "Svstemi')lethod Approach'' theorJ came into existence.

(a) 1965 (b) 1962

(c) 1e60 (d) l96i I

i. _ is an intellectual process.

(a) Organisation (b) Planning

(c) Communication (d) None oi the above I

vox-je2 I (Conld )
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6. Planning is rt

10

1l

L:

ll

proces:;

ia) Continuous (b) Frsl

(c) Sloq (d) None of thc above I

L.rn!-l(m) flrrni.tg is rJone i.r -_
(a) I to i ycars (b) 5 and morc )ears

1c) Less than c-ne 1'ear (d) Less than 6 months l

Person assigncd with only one tvpe ol work is knol,n as _.
(a) Spe.ialisarion (b) Organisation

(c) Objectives (d) AII of the above I

Human vicr," point is _ changing.

(a) Continuously (b) Slo\.vly

(c) fast (d) None of the xbove I

_ is imporlant element for rmproving performance and productiVit] oi emplo)'ees.

(a) Human nature (b) Honesty

(cl Personalit) (d) \one of the rbove I

Emplol'ees personality is affecring business organisation lo __. cxtenl.

(a) Ilinimum (b) Large

(c) Nlinimum and Largc (d) None of the rbove I

Person s vie$loinMwards special even! depends on _.
(a) Obsenation capacity (b) Physical capaciq'

(c) Estimarioo capacit.v (d) Nonc ol the above I

Croup needs at Ieast _ persons.

(a) One (b) Two

(c) Three (d) Fivc I

I

t

vor a8l iaonrd )
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lJ. Members in group _ cohract.

(a) Is in (b) Sometimes in

(c) Is not in (d) None of the above 1

15. Ilcmployees and officers come togelher in group, eroup dynamic cnhance and group _.
(a) Do\4nllll (b) Progress

(c) Publicity (d) None ol the abovc 1

16. \lotilir\ ul group ir _ changing

(a) Continuously (b) Fast

(c) According to situation (d) None oi rhe above I

17. lransmission of information and thought liom one pcrson to another is _ process.

(a) Exchange of thought (b) Communication

(c) Information processing (d) None of the above I

18. lur, rral contmunic,rtion area is

(a) Rest cted (b) Large

(c) Restricted and Large (d) None of the abole I

19. Same cadre olficers and head of the depanmcnt comes togerher for exchangc of thoughr in

a _ process.

(i) Two-\\'a-"- communication (bl One-wa) communication

(c) Same lclel communication (d) None of the above 1

20. Conllict is a _.
(a) Process (b) Competition

(c) Organisalion (d) All of the above I

VOX JS: (Conld.l
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slicTto\-B
t-L) h{plain lhc \lanagement Thought gircn by Decision I heor-r School. ll

OR

(ts) lxplain thc conringenc)- thc(,r."" of \lanagemcnr. ll
(A) Fxplain the va ous principles of .rn Organisation. 12

OR

(B) txplain the \a ous techniqLres ol Control. l:
(.{) Ilxplain the main sourc€s oi tormation of.\ttitudcs. ll

OR

(B) Explain the proccss ol perception in Humal Behaviour. 12

(-{) \\ hat do you mean by Group Dynamics :' E\plain the imponance of Group Dlnamics

l2

OR

(B) Explain the process of formation of groups in an organisation. ll
(.{) Explain the \,arious qlpes ol organisatiooal .ommunicalion and banicr in ir. ll

OR

(B) Erplajn the lypes of organisational con.llict in detail 12

1

vox,58l rContLi.l
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_{I I-1 550

NLCom. (Semester-II) (CCS New) Examiration
NIANAGEMENT CONCEPT AND ORGANIZATIONAL BEHAVIOUR

Time : Three Hoursl [\laximum Marks : 80

Notc :-(l) Aftempt both the Sections.

t2) Al1 questions in Section A'are muhiple choice quesrions carrying I mark
each and in Section B carrl equal marks i.e 12 each.

(i) In Sectio,r 'A' only lirst attempted \lCQ s will be valued.

(nr&umr)
Rrrrr-:r

fu+.qr qqlfi ffi +,c wic tfi€T ,

l. gTTFfs tqa+,jrr{ fr-{r{ati _ g',iIA 3n'Ed

(3r) i.t ;riid (s) FT. L {.F{

(6) rts r".{ :fi G) qis \..n l,ir I

2 _ E-arr',rm +rrarrfl :r'ircrm a,'2.ffi as +.
(3r) 3r<qef.f" (E) r-Fzqq .adi,{qr

(+).q-denq{ yffqi (s) 4ftEi,fi T6a T:fr I

3. _ ? 1-aR:rr'r iaaa?J'EElT 1:E l Trc;'

(s) nr{ff ?rrrg6Hl faERulrr (s) 3r1{sriit$F ld auRr

6; o.wft+ lrnfr En-Iam (l) dft3ffr r-{F] 11e t

4. i.{ _ =qt EtFqll fAi,/lrndl =-f*il ?:-n,;ri 3(4F, fldT.

(3{) 1965 (d) 196:

(T) 1960 (s) 1963 r

5. _ Fa ffi+ r$qT qG

(3r) flT.n (s) Ffdrqi

(6) iive€n 1s1 affi r5ffi arfr I

\ O\ ) lJl (C.ntd.)
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6 -i- "- 1T-rr-r-:-:-- -t.

(.{) Eadfr (E) ffir
(F) E4 1s; zffi rr& 1la I

; ffir ?drr i; _ aar<.A r,f ?i :i
($) I i 3 r; 1a1 5 =:: ffi .t ire1 ;-q

ia) I iaf ia {ff (s) 6 FBrqtilr 64 I

S. q6r .{d +i q.fl:r T+t 1; 6rq rlTm rarTi q

1r, kfa- rrt, .'r:-

1;1 :-.?r: (s) aiT-:6T ii-j 1

q. q+air ?r,ffi,' a _ d.Td 3ffii

(3I) sl?a4ri rT) fllr lrdii

(s) d{d 'riffi (.3) sftdtBt liFfr .1l& I

10. +r,jerF-{-r rrFi-.:rqzqer are az rr"rrqr& ae-qrqii ET q..' qEa{g,!'rcqfl ,-d

(3r) ;rlrE (n) ET- nFrr{r

(6) tIdf{.a 1st affit f+dr +rdt I

I I . lq qr&a F+nTqir,T' ;rffiq.-rq :,r*:c-r;-al tq.ia{ gqr,rndr qfturc Eln 3{iii

(3r) rff (s) fis,,,r

(6) 6i r frzar G) affi rrfr ;ir& I

12. ffiire -ai6i qre,:nr-:t i+fi ild:r.frn 6ii :;i;--r.z-* _ ]-anr rai

(3r) ffia.ll eFfl (") xTnft= .r'-fl

i+) ur+aa rdl (3) sftdffi q{A rd 1

13. lqondt 6dii {fi 

- 

:q;ff-f' {rq i}rEt

(-{l .- r cl i-
(E) Fii (s) -.1 I

VO,{-582 6 (Conid.l
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14 E{-6rftd FJ fi'qrF<iqli #
(3{) 3{ild-l

(s) {aiir

(s) -al 6di 3rffi.

G) riffi q{dl ilA

15. qXFTfid ui6 sffi E q.f}orfi qrffd {Fqr{A FTdrd lfr-ril Ficf,l nF qFTm

- 

6ra

1:ry sfnrt F) grrdl

(6) sftrd 1s) sRFffi qf,Sr nfr I

to +:i ,T?nrrdr di +<*< gnr

(3r) .-d. i{) s.TE

(s) "ftRa-fi1s.r G) affi q{fi ir6 I

17. t"r .qEff sqn t{qr .rffi E"lfnfr q ftlla qE1l}o-{lff rdq -d"r ETq

(3r) t:rr Ehcu 1ey vi:nr-i

1+) rlldff q+lqr 6.1 affi q'l;fi aA I

ts. g">fi qilvre-r+ri *, _ .mA.

(3I) flffifr @) tqp6

(+) qcf?F, a ;+rqfi F) "ffi r16fi TA I

19. Fl.qrfthdlk 3riffi Bqr Bq{ 9-q.qr+ q'aBo }Xl Eqmi qrolrqi F.o4=qr E+m
sri ra,trrc.

1a) gc-# n?rr+E-, F) rFaqT q?:rar<

i+1 t.amrffm rfuaa G) iR?ffi q{fr {dl r

20. Hqd fr c6 _ fl?.

(3r) gdql ial ;ruf

F) {qzrr 1sy afue r{ I

vox-i8: Lcontd )
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i. ( 3{)

(s)

(q)

i (3r)

(4)

4. (3r)

13)

5. (3r)

(q)

Il-rrrn---n

ii"iq ftdT( irrf i-t ft:idf .qq=lFl FfirrrniT iqE T.
ri-4r

.: -L---l___: qF=Ei= *A, .:./ .,.

Erzii E'Ea ,kn,ta.i rc"a -hiT

Is.{r

h;qri Bu , .scc 6-tl

si.jT4 ifci-a {i.rr.lrd lqEi E}r Ftoa Fir

irdr

-ri ra'Xr+lfr-g 3ra61 qf"- i:rz - \T

{.?Flre trTflqsn 3rrrq.[fl 6rq 3{!tcla €kiir ' rTftirfi'd r{ETt q6ia .r. rir
hrr

s;idiri ,r=i- irHHI e-+a-i...:Ez r{r

sq.i-rrr6 H?l]q.l];I fifiq T+Ti grfu cqra iTtlt 3rgzr; flrz ?trfl

frnr

:

I]

qss;"' ra-n Ex6qri ;rrz rr

3vox _i 3: (Conrd )
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AU-I550

M.CoD. (Sencatcr-Il) (CCS New) Enminrlion
MANAGEMENT CONCEPT AITID ORGANIZATIONAL BEHAVIOUR

fime : Three Hours] [Maximum Marks : 80
Note :-(l) Attempt both tbe Sections.

(2) All questions in Section'A'are multiple choice questions carrying I mark
each and in Section 'B' carry equal marks i.e 12 each.

(3) In Section 'A only 6lst attempted MCQt will be valucd.

F<1qrai)
frqrq---i[

Rc ,rc k{rfll t t -.rF{d ffi-fr Eht :

r. ffi,rqr sdr+lc kqrqrc + _ *gvr (rt-m) ilr
(q) -.t ++fi C{) fuc.( Frr
cs) \"f. sq ltr{ cq qis ce.n ff l

2. _ kqnuru {qr4i d rrqrr+m qai iE qn trr ?r

(o {tqrsiB{ (4) tdrfi$ v{q

C{) edq eBqr rg) s{n-ff I t st{ T6 I

3. _ fsr€m siE6 al qfi tm rn-fr | r

(r0 qr{frc qEsn f+qRqm : Cq qlr{IB-d fusrrsrc

cf) fiqrRr llne h-sRsrc Cq srt-fi d + +{ -ff t

4. 

- 

{. + dlm trdfr s"rr$ 5e-+}w' faqnar<r vRa g{ r

(o 1965 C{) le62

c6) 1960 cs) 1963 l
5. _ ra q1k6 efr,qr ? r

(s) $116{ c{) FriT{

6q ri+vrral (E) sqn-fi i t +t{ Tfi I

vox-5E2 
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6. kd-u-{ 16 _ qtri qrfr sBqr ? r

(3T) s(d rq m.{

Cd) +i< 1q orfr-< t + +{ rfi r

z. ffffi+ Frq.rfi c-6 _ flmrqfr i faq fri qrt ? r

(3{) l i 3 qd Cq 5 q{ qr ss+ 3rE-6

1+) lEdtoq Cq 6rre'+ Eq I

8. 116 4R( t qrq C6 ran * mq ffi or q'f _ ?r

1q EM+rvr G) flrr{
1<;1 i}rc Cq sc+fi {fr I

9. 'q-Q( +r gffivr' 116 _ qccm trrr t r

(3r) 6isr CO r< di t
1+1 di qFd t is) BTt-<a i t 6t{ Tfr I

10. 6'rdssfi \,ii T.crfirdr E r+ fa -{i + ftc 6'ffini + _ qr+ d qa<Wf n-ren
qw ?r

(3r) F{rn4 6ey vmFrror

6+y <ke (s) sqt-ff I n +{ {fr I

11. ssfiq i +ffi * qkq sr*;q i cmc.R {r4r i slTrfnfr idr ?r

(iD 6q CO q.r+

C{) {q s qrqfi 19 Yrtrm t t +t -6 I

12. frfrI€ qc{r * H fl e*{ qR( s,I gF-d"r fim ? rq.n 3.Fff _ fr+{ 6tff
tr
(q) ftttwr {ffidr C{) {rtR-d fi{dr

c6) 3{r+ { el&rm (3) sri-ff i + +tt {fr l

13. lr1€ ig oq t rq _ ak d qrcru-{-dr i-& ?r

(q) \rfi cq a
ffl fi-r (s) qtq I

vox-582 l0 (Cootd.)
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14.t16+ffirediqqffi_r
1c; ?rm B C9 6fr-6.fi erdr e

c+) {ff +dr cs) srn-n I t at{ l-fi I

ts. s{a } 3rt6 qr+Ert q qEmrt (r6Prd *i t W i rrffirm frflfd frr( q6 sft _
rt& Br

(30 qm 69 errFil

C6) eft-d 6q ort-< i + +t-{ l-fi I

16. qW qfrrff-ffir w _ cra-ff ? r

(q) sd( f4) s-c(

1t; vRftrd-g€c 6s1 srt-r I t +{ 'rff r

17. \'o 4k t Wt qk 6] qrr+rt E f{<n 1q1 fr yB.qr sr qrsrq t r

(3D frqR hP{qq CO dtsrr.{

Co; qrl-r sBcr 6s; sst-ff I t stt r-ff I

t8. ffi drr4rE{ d-e _ it ? r

14 wko F) qrr+

Cn) qcft-d cd qrc-6 Cq sri-n i t +{ Tfi I

19. ffqrrrtrftq qEtqrRt qrm frqlr c$i em r'+e *+t ffi ar 3{m{-rqrt qr{  d Bqr

dr _ lr5t f;1

(3D EcSc &q?E-{ Cq \.6q?tu {i1I{6{

C6) Fqr+sfu {tsrq-6{ Cq sqarn d fr +{ T6 I

20.6q{16\'o_et
(3D sfrcr 6<y eaf

co dlr5{ cs) s{t-ff {fr t

vox-s82 II (Contd.)
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I

Ellr'r---a

(q) F{rf[ ft-did cr6! rdT ERr A rd ar{sr,rdc ksnsrfl H€ frRi r

rfl?Fll

C{) gris-{ 61 3flsRr{dr Rrdiil pqs-r d&t r

2. (3r) $Ir5n + Ek;T R-aia ee dfrt r

3{trqt

r{) ftqzlr + ftk-{ d" Fr€ d&} r

3. (3r) ffi q\ ,iat i rg({ ato ere +Xfut r

3ItRT

F) qI{fu {& i r{+q s.frql Tqq, +1&} r

4. (3{) qF ,ifut-rdr t 3Trc icT (q-{t ? ? qE nREflFfi 51 q6a qq frffi 1

qqi{r

(d) Frrs{ i FqF ftcfrr $1 gfrqr Hq $1frt r

5. (q) 'dlrr{r.q-{ d?rr{€{ + Rft;l r+r{ qd ifiil qrffi str+t eq dBt t

fitiqr

(E) {Ir6{r(rm E-srE $ T6,rt lamn t eq dfr} r

l2

t2

12

t2

t2

)2

t2

t2

t2

t2

vox 582 12 275
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