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- AV-140
M.Com. (Semester—IV) Examination
(B) ADVERTISING AND SALES MANAGEMENT
(Marketing)

Time : Three Hours| [Maximum Marks : 80

Note :—(1) All questions are compulsory.
(2) All questions carry equal marks.

I. What is Advertising ? Explain its Economic and Social effects in detail., 16
OR

How can consumers behavioural approach be considered while advertising goods and

services 16

2. Explain Print Mcdia of advertising with its advantages and disadvantages. 16
OR

Explain the factors considered in advertising media selection at the time of advertising planning.

16

3. What is Sales and Sales Management ? Explain its fundamentals in detail. L6
OR

Explain in detail “Selling Process”™ and “Salesmanship™. 16

4. Statc the principles of determining Sales organisation in detail. 16
OR

What is Sales Control process ? Analyse the costing and profitability of sales. 16

5. Explain the sources of sales force recruitment with its advantages and disadvantages. 16
OR

Lxplain the features of good compensation plan and promotional policies in detail. 16
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