
AU-1559

M.Com. (Semester-lV) Examination
Optional Group - B

B : ADYERTISING & SALES MANAGEMENT
(Mak€tirg)

Paper-402-B(1)

Time : Three lloulsl [Marimum Marks : 80

N.B-:- (l) Attempt ALL questions.

(2) All questions carry equal marks,

l. (a) What do you undersrand by advertising ? Explain the usefulness ofadvertising in modern
business. 16

OR

(b) Explain the importance ofAdvertisement to the Producer, Consumer and Dealers. Also
critically examine an adve.tisem€nt is an efrective acl ofdefi'auding, illiterate ignoralt peoplc.

l6

2. (a) What is an Advertisement Copy ? Describe the essential fetues ofgood advertisement copy.

l6
OR

(b) What is meant by "Advertising Media"? Expain the different media ofadlertising. l6
3. (a) Defrne Sales forecasting. Discuss its importancc in a me*eting organisation. 16

OR
(b) Define 'Sales Quota'. Describe the objectivcs and q?es of sales Quota. 16

4. (a) What is'Sales Control' Expalin the factors ofcost and profitability in salcs control. 16

OR

@) Explain "Appraisal of Salesman Performance is an cssential but difficult task and state the

various methods of appraising the performanc€ ofsalesman. 16

5. (a) Describe the process ofrccruitment ofsalcsforce io a company. 16

OR
(b) Define Sales promotin. Describe ladous advantages ofsales promotion to consurner, producer

and society in general. 16
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AU-1559

M.Com. (Semestcr-IV) Examination

Optional Group - B
B : ADVERTISING & SALES MANAGEMENT

(Maketing)

Paper-402-B(l)
Time : Three Hoursl [Ma-ximum Marks : 80

(rtre qrqq)

*a:- (l) (4 eE{ fisfiat anqi{{ afid
(2) (rd uwiil sqrl-Usr 3fltd.

l. (3r) vtEtrd qrcrqq 3 rtun( qrq 3rdiq ffl i w4a6 q+qrqrn erErr<ft* srgqir Hrz
6{L 16

Rnr
(<) utBtnftn F.qTrfiF, rrrld e fttr{FrqT g.e1i rac< {F[, (e-q qrffi gr h{m s-irfi

M+t wB,qri slrrf Fd 6adrd €ri Ery<-ro qfierq or 16

2. (3r) qlE{ld eff a6ur,} {,rq ? lrfl strrrF qrFrrd rd-{r qrqeffi aHori a"fr sIT.
16

ffiEr
(s) "qrtr{ra qrqt" qr 3rd 6rq ? wft{rffi Effs qTq} rvoc {fi. 16

3. (3r) frfiq gaflm .awi fiq ? ft+rr 5-4fuqmri Eqsl< sr.+fi-d r.terfr riqf 6fl
16

ffiEr
(<) "famn +)a " qr :rrf Bq< 6{r. i}f,q +H J*r 3nFr F6R qirri t 6

4. (q) F{frq f4ri7q r5q} flc ? B-frq fui7urlfi-d cR-qq 3{IFr dnmrr{ qzqri cqrfr+rq
166tl 

ftqr
(e) frna{rrar sTqri 'Irqrq-{ 

qrfr gTrre+o q{U {Esr 6Tf sr?, soc +rr. mtqqr nqt}
{-qis-{ df"r silordr 'l.sftdli 6mT i.t qqf m. 16

5. (3I) vrsarqd 'B*q qa'(Salesforce) rrafi-A iBqr flh r 16

friqr
(e) ful* eaf< r6uri flq ? Fdfiq {sd{i trrr+, TFnr+ s aqmri 5s&i qTr? aofc

2

6{t
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Timc: lhree llours]

M.Com. (Semester-IV) Exaoination
Optional Group - B

B : ADVERTISING & SALES MANAGEMENT
(Maketing)

Paper-402-B(1)

(H qnqc)

AU-1559

JMaximum Marks : 80

s'rgftfi .{ncR i- kdrcr sfr sqgRrdr Tcoc
l6

*r:- (1) mft er{ cf{ad ? r

(2) {+ ssi +' r+ sqn ? r

t. (rr) F-drrr i sm +o-r HFfli t ?

+lftq r

;{TST

(s) Ffirrl 6r r.vr*F oc*ffr cE hdrd + ftc {6F{ <vsc Rtftc dqr 'ft-{rci Fferr
(4 ]mfr ffi d s'Trff 6q t $fi+ {r +rq r<ar ? t" i{rd{jrk{fi sftelur
dfrc r t6

(3r) ft-f,rm sftf R {qT ? ? qfi erd E-drF{ sfrftft * orn{q-* es"it +r E h dfqq r

l6
sqaT

(s) "l{flc4 qrqq" t qr ilicf a ? fr-$r.r+ A ARra qpaq sr6 qfl\q 
I

(c) F+ru 5d1m+ 61 cRTrkd dfqc r hwn qsa I vfli rrtq qr qsfr +lfrq
t6

I

16

,1

gIFIT

(E) 'ftfiq +1rr" d cftr+rBro +tftrq r krq +1rr +r siTc c4 q+rtf sr e"il
+1ftq r 16

(c) t-rc f+{aor' rr 3rd { 16T ftfrq F{q{!T n f{trd cfuqc (cos0 qi errr+rc+ rr+}
d s'e +thq r 16

ifiirilT
(d) c$-dBn * ard +l 1aqi{r 3rr<sr6 Bi( 6fu{ 6Td a, sq dtiq r Hrrfr *'

ord fr 5-ar+z Fdfd qi1 Tqf dft\- I 16

(Br) grisd n 'fu*c ce'lsalesforce) Tafr fr sB.qr sT <uh dfqq r 16

wr4r
(e) Eru r<dr flr e ? krq iisdc 6r sc+ffr, T.qrffi cq qqrq + Effiq t flr' er"r a, srf" dftq I 16

5
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