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M.B.A, Scmcstcr-III Examidqtion

HUM..\N RELAI'IONS & Lf,GAI, TRAMEWORK

Papcr-3302

Iime : Three Hoursl lN4aximum Marks: 70

Note r-(l ) Aftempt ALL the questions.

(2) Figures to ths right indicate full marks.

sEc'r'toN-.4

1. (a) Discuss Legal frame$ork oflluman Rclations. What is thc impacr of ILO on Industry
environmcnt. 14

OR

(b) Discuss the significancc and the main objcctives oflaboul lcgislation in India. l4

SECTION-I}
2. (a) What is the Iegal status ofa rcgistercd tradc union. '7

(b) Vishnu grcup of industrics is a rcfrigcrator manufacruring and markcting company. Its

performance was always upto thc mark but for past fcw months company's pcrlormancc

found down. An analysis revealed that duc to the disputcs betwccn managcment and

employees this may have happcned.

As an fIR manager u,hat remedies will you suggcst to rcsolvc thc disputes and makc

them efficienl again. '1

OR

(c) Explain thc conccpt and the nature of the standing orders. - 7

C) Mrs. Nilima Shah nou- is a Manager of HII Dcpanmcnt but a fcw months ago shc \.!'as

an assistant working in thc IIR Dcpa(ment but duc to hcr pcrformancc, shc go! promotion.

Now she is handLng the llR Dcpartment. But thc problcm is whcn shc ordcrcd mos! of
the employecs. refuse to do and when shc asks for clarilications cmployces al*ays
dishonored and abuscs, as shc was among thcm I'cw month ago.

As a manager how would you tackle this ? Whal punishmcrll can Nilirna give 1()

e employec ?
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3. (a) Dcscribe thc procedure for rcgistration ol establishmcnt cmploying contact labour.7

(b) Employees working in the factory where the propcr workinS conditions are not sound.

11 may be hazardous for their lifc. What do you suggcst under Iractories Act, 1948.7

oli.
' (c) ls it neccssar:y for the contractor to obtain liccnse ? 7

(d) Mr Ashok is pressurized by the employer to work O'I (Ovcrtimc) or somctimcs cmplovcr

the does not allow Ashok to go on time Looking inlo this situation, discuss thc provisions

goveming working horrs under Factorics Act 1948. 7

SI:CTION-C

4. (a) Explain brielly the powers which the Governmcnl can cxccrcisc lLndcr thc Minimum

Wages Act. 7

(b) What acts amount to contravcntion ofthe Paymcnt of \l'agcs Act 193(; ? Whal pcnaltics

are prescribed for the offcnce ? 1

oll
(c) How are the claims arising from payment of lcss than tho minimur! ratcs of rvagcs 1o

employees senled ? 1

(d) Explain thc Provision for set on and set-offin thc l'aymcnt ol'llonus  ct- \\'hy has such

a provision bccn made in the Act ? 1

sllcTIoN-l)
5. Madhvi is working in a big manulacluring company, hci pcrlbrmlocc was alrvays good alicr

the marriage. She took hcr matemity Icavc bu1 forgal to lct hcr cnrployer knou; as hc'

employcr $,as vcry friendly with hcr, Madhvi failed to Convcy hcr intcntion ro rctum to wor'

She thought hcr employcr knew shc was rcturning sincc she callcd inlo rvork about 2 moni

before and was surc she told thcm shc rvould bc coming back. Whcn shc did rcturn howir
her cmployer told her that she hand bccn rcplaccd and rc1'uscd to tekc hcl beck. Ihc cn1lcr

said the proper notice ofthe intention to retum had no1 bccn gircn in rrriring afrrr knins

this shc was very upsct.

(l) Whal arc Madhvi's rights urder Marcmity llcncfil Act 1961. 7

(2) Whar do you rhink ? Is thc employer right or wrong ? 7
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