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IIBA (Scmester-l\') traminrtion
IIIARXI,-1'I\G }'OR NON-PROFI I' OR(;A\ISATION AND SOCIAL SER\IC[S

Paper-IUBA/.1203/SNI
: TILree llours] lNla\imum \tarks : 70

: (1) ,\llquestions are compulson.

(l) Figures ro ihe right jndicare rnarks.

SI.](:TION,\
(a) Dellne thc tcrm Profir lvlarketing alld,.r-on-protit ivlarketing. Explain in detail how Non_

Prolit organisations arc classificd. Givc suitable examplcs. l4
ort

(b) l)iscr.lss lhe scope and applicarions ofsocial nlarketing to lbrmulalc the strategies 1.or th.
Health and Famiil \Vellare a,rd Social Forcstll programmc in N{aharashrra Statc. l.l

SECTION_B

(a) "AIl \?Os and socialsenices iniliatdl bv commercial organisalions need mrrketing oLrjjctr!es
io reach to b€ncficiarics effectively". Jusril--,, the statement. .t

(b) Dralt vision, mission slatemcnt and marketing objectives lor thc lbllorving NpO and social
sen'ices:

(i) PE]A : Pcople for Elhical 'l reatment of-A.nimals.

(n) SPICIT{ACAY: Society lbr Promorion of lndian Classical \lusic Amongst \buth in
India. 'l

ota

Enumerale thr Role of Llacro-environmental influences in lvlarketing social senices. 1

RE : Reliance Foundation signed a \lOU *ith Coremment ofRajasthaa lbr the implemcntauon
ofProject "Asmar" to accelerate the rcduction ofmalernal and earl) nconatal mortalilies at

Govl. hospitals. Ho\\.\ ill you monitor social and lcgal tactors to promote this noblc sen'ice
in Rajasthan ? '7

F)xplain thc conccpt ofproduct scn'ices lilc c)'cl. $ith relerc ce to NPO :urd social serr icss.

7

Identiry and evaluale the market segnlentation strategies tbr the tbllorving NPO and sr-rcial

scrliccs :

(i) Diabales auareness programme bl lndian NIcdical,{ssociation 1l\1,\).
(ii) Clean-your cig campaign by \'lunicipal Cor-poralion of)our cit). 7

OR

Iixplain thc process aDd t_vpes ol Bcncficia{' Targcting in the conte\t 01 NPO. 7

Comment on the Nlarketing Mi\ stralegics ofthe lbllorving :

(i) Govenment's ATAL Pension Yojana

(ii) Pradhan N{antri Cram Sadak Yojana. '1

(c)

(d)

(:11

(b)

(c)

(d)

\\'PZ -2t6,1 (contc.)
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SE("IION_C

Explain the rolc of channcls oi rlislr ibution of Iunds and donalions in NPOs. '1

\\-1at are 1he 3.!ors afieatrng llenctili:rl conlacr lro€:renlrnc in \PO a;rJ ;ocial scn ices '

()R

l\i-rat prot,lerns do nrark,I.fs t_aced o ililluje i:rnor irlir e iJeas ol :ocinl henefiis / Sugsrsl
tcrDcdies !o orcrconre thent 1

[xplain the role ol\ervspapers ancl i\l.Lrazincs in promoting soc]al scr\iees. 7

sut uo\-D
rd)

TubercLLlosis(T.8.)isahighi\corltagi(rr.r,irborneur.ease.andiileltuntreated.itisdeadl).
Around 3.5 millions of L:rlians, mosl ol lhcm poor and malnoLrr ished, conslitute 2 Illo of the
\!orlds burden olTIl cases. Ihc Cio\'.flrrlcnt oflndiu is cunenlly addressing this issue through
its rer ised \TCP : \atioral t ub,crcuL-rsLs (1,)11rol Proql,ilnrina. Ho\\e., er the pro:Irammc hiN nol
done rvell in poor arcls \\':arc llle Dcccssil-! t., edminister DO l S programme (Directl) ohs.nad
Therap) ) is rhe Highcst.

Operalion 'ASHA . rr ith or cr lj0 centres in India is lh. largest \PO uorking Io elirninale I-B

in India.

Its nrission is to clinrinatc I I) among disrd\ rntaged cilmmunilics by providirg lree tre.tmcnt.
counscliing. educalitrn anJ supporting s.r!ires to TIJ peiienls in lhe (ommLLnities \\herc th.)
rvork

Opcration ASHA s rnrnagamenL inlbmralion i]'srenr l,,.lcr c!,ntiruuus moniroring and rigorous
reponinil.

h has conducted appro\irra(r-l\ -10 a\arenass camns so tar.

The COI rcvised \atiooa! lB frogTiLrnme ,1lxl pro, id,.-s I:cc mecLcal, diaEnoiic ard carc laeililics.

Being Promotional Advisrr lL, Dlsl ct Proqrilmme (loordinalc ()1 'r\SF-A :

(e) Su{lgcsl sui:ablc rlass lom:Irunication rool.r rnd prol1rotlcoa] mcasures lorASFL\113 Campaign.

(b) How lvill ) ou monitor rnd evaluate lhc markstin[ strate gies for A SHA 
-l 

B Campaign ] 7

\\ t,l lt.1l L.ll
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