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M.H.R.D, Semester-I Examioation

MANAGERIAL SKII,L D}]VELOPMENT
Paper-103

lime : Three Hours]

Notc r- (l) Atrempt ALL qucstiorD.

(2) Figires to the right indicate fu1I marks.

[Maximum M.Lrks : 80

Define the term managerial skills. Discuss its objcctives and significiurcc. 16

OR
Explain trc natue and img)(arce ofTechnical Conmunication. 16

what arc the elemenls ofcommunication proccss ? 4

What is meant by 'Cornmrmicatioi is a two-way proccss"? 4

Uhat is the dilLrence betwcco \rcrbal and non-vcrbal communication ? 4

Ilxplairr cross-culn-ral barrieis to communication - 4

OR
Ilxplah any two methods ofnon-verbal corxnLfriealion. 4
Defac the temr 'Paraliingr.rzrge.' I
What are the principles of effectivc coarrmication ? 4

\!'rite about the composition ofspeech. 4

wllat arlj the leatures of good report ? 4
What do you mean by 'C s ofeffcctivc letter eaiting ? Explain. 4

Wlnt is meant b) e{orffnur,ication ? 4

What things should bc avoided while rriting a resume ? 1

OR
Differcnce belween Resumc and C.V. 4

Fxplain the Do'S and Dont's ofbusiness writing - 1

What do you mean by Business Conespondence ? 4

Explain dillerent tlpes ofrcport in brief 1

What are the barriers to listening ? Explain some effectire ways to overcome lhc barlicls to
ll{ering. 16

OR
What do you mear by public speaking ? Discuss the essentials of good public speaking. I 6

What is Brainstormin8'/ Explain. 4

Explain rhe inportant elements of good paper writing. 4

Delme ard explain tllc term Group Discussion 4

\!'dle short note on Meetings. 4

OR
\!hat is IT enabled htervie$,technique I 1

What is 'Case Analysis' ? Ilxplain. 4

Sihat factors should be kepr in mind while conductiry l(I intervie\ ' ? Explain. 1

what itre lhe pre-requisitcs of\ariting a good paper ? 4
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