
AV-161

M.H.R.D. Semester III Examination
KNOWLEDCE MANA(iEMENT

Paper-304

Time : Thrcc Iloursl fir'laxinturn Marks : 80

N.B.:- (l) Solve ALL questioos.

(2) Iigures to the right show maxiDlum mark to the qucstion

l. (a) Describc thc conccpt of knowledge management. Thro\.{ light on the coolcmporary

significance of KM in Indian organiz-ations. 16

OR

(b) What are the alplica(ions of klouledgc manageincnt ? F.xplain in detail u,ith suitable

examples. 16

2. (a) Explain the conduit modcl of knouledge sharing 4

(b) Explain the tenn human rhinking and learning 4

(c) Explain the benefits of knou,ledge transfcr 1

(d) DeIinc knowledge tlles with examples 4

OR

(e) Explain knowlcdge trallslar methods 4

(f Explain embedded and enbodied kno*'ledge *ith examples 1

(g) EDumerarc the impo ance of knowledge transfer 4

(h) What are the obslacles oi knowledgc transfcr process 4

3. (a) Explain the lerm knowledgc system; also elaborate the steps involved in knowlcdgc

system life cycle. 16

OR

(b) Explain the lerm knowledge, capture its impofiancc and various knowlcdgc captule

tcchniqucs. 16

4. (a) What is r{eb based knowledge managemeflt 1 4

(b) Bxplain the major steps involved in data mining process. 4

(c) Whal are various tools c,f knowledge management systcm ? 1

(d) Elaboratc conflict of knowledge o*lership. 4

OR
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(c)
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(e)

(h)

(a)

tb)

(.)

(d)

(c)

(f)

(e)

(h)

l,xplain the imporlance r)1 ,lirta nrining 4

Hxplain the term dala rraniLgcmcnt 4

Dehne kro*ledge man.{gement systcnr tools 4

Elaborate the process cl l)irta N{anagen]en1. 4

How io manage kn(]\\,lcdAe q,,rrkcrs efliclircll,in ordcr to improve thcir
productivity'l 4

What js ergonoinics I 4

Wlat are the charactersricr; of knouledge *orkers l 4

Explain the inpact ol-c(,mpuler lcch olo!.) olt the jobs and perfomrance ofknouledge
rvorkers. 4

OR

Explain the factors on utich pr luclili1! oi knoqledge worker iepends 4

How crgonomics fla]'s a !:tal role in kn,rulcdge nranagcmcnt 'l I
Explain the term "kno\ledcc workcr" .+

\lhich factors hampcr the lerlbrmance ol knorvledge *orkcrs ? 4
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