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M.II.R.D. SeInester-III Examitrstion

MANAGEMENT OF INDUSTRIAL RELATIONS
Paper MHRD/305

Time : fhree Hoursl [Maximum Marks : 80

N.B. :- (1) Attempt all questions.

(2) figures to rhe right indicatc marks.

1. (a) "lndustrial Relations are functional Interdependence between va(ious branches of
knowledgc". - Comment. 16

OR

(b) Dcfme the telm lndustrial Relations. Enumerale thc importance of harmor ous industrial
relations. 16

2. (a) Discuss the Industrial Relations before lndependeoce in India. 16

OR

(b) Which are the thrce actors of Industrial Relations ? Discuss the role of govcmment in
maintaining Industrial Relations. 16

3. (a) What is Grievance ? 4

(b) What are lhe causes of Grievance ? 4

(c) What is Indiscipline'l 4

(d) State the Pre-Rcquisites of Gricvance Proccdure- 4

OR

(c) What is Discipline ? 4

(l) State the r.:auses of tndiscipline. 4

(g) What is Domestic Inquiry ? 4

(h) State the objeotives of disciplinary action. 4

4. (a) What do you mean by industrial conflict ? 4

(b) State the oauses oI industrial coDllicL 4

(c) Explain the role of trade union in settlcment of conflict. 4

(d) What do you mean by group coniict ? 4

OR
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llxplain the role of lrade rurion irl indlislr]

Explain the process of srttlement of conflict.

State thc consequences oi industrial cortlict.

Whet do 
"vou 

mean b) ortani/ational corlilicl'?

ExpLain in short IndLrjlri.rL llelation.! s.enario in India.

Defitre the lcrrn collecti\: hargaining

Exp.rain the ptocess irf colleclivc bargliining at plant levcl.

What are th() objecti''es of collectirc t'argaining ?

OR

What do yoLr mcan bv co-ownership'?

\\'trat is gain sharing I

What do vou rrcan bv protil sharing I

l.xp rin thc .'hjectire:, ,,t rrrrkers p.rnr.iparion r.r rranagcmenL.
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