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M.S.W. (Part—I1) Examination
Specialisation Group—E : Paper—II
PERSONNEL MANAGEMENT
Paper--X
Time : Three Hours| [Maximum Marks : 100
N.B. :— (1) ALL questions are compulsor.
(2) All questions carry equal muarks.
1. What do you mean by Indusiral Psvcholooy 7 Explain the role of industrial psychologist

in industry. 20
OR
Explain the meaning of malcdjusted worker. Give the causes and measures to reduce the
maladjusted workers in industry, 20
2. What do you mean by Indusiricl Relations & Fxplain the nature and importance of industrial
relation, 20
OR
Explain the meaning of ndustrial social work and pive the principles and objectives of
industrial social work, 20
3. Write aaswers on
{(a) Definition of personnel munagement. 3
{(b) Tunctions of personne! management 3
(¢) Objectives of persoinel management 3
(d) Scope of personnel manugement. 5
OR
(¢) Mcaning of recruitment 5
(fy  Techniques of train ng 5
(g) Sources ol recruitment, 5
(h) Problems in recruitmien . 3
4. Write answers on :
{a) Meaning ol human rescurce management. 3
{b)y Functions of human resource manazement. 3
(¢} Need of human rescurce managemen 5
(d) Limitation of human resource management. 5
OR
(¢) Neture of communication, 5
(1) Scope of communication. 3
(g) Tvpes of communication 3
(h) Process of communication. 3
5. Wrile enswers on
(a) Functions of trade unions. 5
(by Growth of trade urionism in India 5
(¢) Objectives of rade urions. 3
(dy Scecial responsibilitics ot trade union 3
OR
(e) Types of trade union 5
() Functions of International 1 abour Organization, 5
(g)  Constitutional provisions for labour 3
{h)y Role of International [ abour Organization. 5
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